7 peBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

CnnCoK N3MEHSIIOLWMX AOKYMEHTOB
(B pea. PepepanbHblx 3akoHoB 0T 09.01.1996 N 2-903
oT 17.12.1999 N 212-93, ot 30.12.2001 N_196-$3
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, ot 27.07.2006 N _140-$3
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N_160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N _363-93,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o7 03.07.2016 N 265-$3)

Hactoawmn  3akoH  perynupyet  OTHOLLEHMS, BO3HMKaKOLWNE  Mexay
noTpedutensmMmn n M3roToBUTENSIMWU, UCNONHUTENAMWU, UMMNOPTEPaMN, NpoAaBLaMK Npu
npogaxe TOBapoB (BbINOMHEHUN paboT, Oka3aHWW Yycnyr), yCTaHaBnNMBaeT npasa
notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawiero Kkadyecrsa u
Ge3onacHbIX 4518 XKU3HW, 300POBbS, UMYLLECTBa NOTPedbuTenen n okpyxarowen cpeabl,
nosiyyeHve uHdopmauum o ToBapax (paboTax, ycnyrax) MU o6 WUX WU3rOTOBUTENNAX
(vcnonHuTenax, npoAasuax), MNPOCBELlEeHUe, rocyaapCTBEHHYIO W  OOLLECTBEHHYIO
3aLNTY UX MHTEPECOB, a Takke onpeaenseT MexaHU3m peanusauum 3Tux npas.

(B peq. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OcHOBHbIE NOHATUS, ncnonb3dyemMble B HaCToALlEM 3akoHe:

noTpebuTens - rpakgaHnH, UMEOLLINN HaMepeHNe 3akasaTb Unu npuodpecTtn nNnbo
3akasblBalolWu, npuobpeTarownin unu uncnonb3ywmnn ToBapbl (paboTbl, ycnyru)
NCKMIOYNTENBHO ON1A NNUYHbIX, CEMEeNHbIX, AOMALUHUX WU UHbIX HYX[, He CBS3aHHbIX C
OCYLLIeCTBMNEHNEM NpeanpuHUMaTenbCKON AesaTerbHOCTY;

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpPraHu3auusi He3aBWCMMO OT ee OpraHvM3auMOHHO-MPaBOBON
dopmMbl, a Takke UHAMBUAYarbHbLIN NpeanpuHUMaTENb, NPOU3BOASLME TOBapbl AN
peanusauuun noTpebutensam;

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHW3auusi He3aBUCUMO OT €e OpraHM3auUMOHHO-NPaBOBOM
dopmbl, a Takke MHAMBUAOYaANbHbIA MpeanpuHMMaTenb, BbINOMHAKWME paboTbl Unu
oKasblBatoLLMe ycryrm notpebutensm no BO3Me3gHOMY 4OFOBOPY;
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(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

NnpoAaBel - opraHu3aunsi He3aBnCKMMO OT e OpraHU3auMoHHO-NPaBoOBON HOPMbI,
a Takke UHOMBMAOYyanbHbIA NpeanpuHMMaTenb, peanuaylolme ToBapbl NOTpebuTensam
No AOroBopY Kynnn-npoaaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
absau ytpatun cuny. - ®egepanbHblvi 3akoH oT 21.12.2004 N 171-$3;

HegocTaToK ToBapa (paboTbl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycryru)
unn  obasatenbHbiM  TpeboBaHWAM, NPeayCMOTPEHHbIM  3akOHOM  nmMbo B
YCTa@HOBMEHHOM WM MOPSiAKe, WM YCNoBMAM [JoroBopa (Npv uX OTCYTCTBUMU UMK
HenonHoTe ycnosui OObIMHO npegbaBNaeMbiM TpeboBaHuAM), Unn uenam, Ans
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga oOObl4HO MCMONb3yeTcs, UNKn Lensam, o
KOTOpbIX NpogaseL, (McnonHuTenb) 6bin NOCTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKknyeHMn goroesopa, unuv obpasuy u (Mnu) onucaHui Npu npogaxe ToBapa no
obpasuy 1 (Unn) No ONUCaHUIO;

(B pen. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CyLeCTBEHHbIA HepocTaTok ToBapa (paboTtbl, ycnyrnm) - HeyCcTpaHUMbIV
HeJOCTaTOK UM HeAOoCTaToOK, KOTOPbI HE MOXeT OblTb yCTpaHeH 6e3 HecopasmMepHbIX
pacxogoB MNW 3aTtpaT BPEMEHW, UMW BbISBMSAETCA HEOAHOKPATHO, UMM NPOSABMSETCH
BHOBb MOCIE €ro yCTpaHeHus, nnun gpyrme nogobHble HeaoCTaTKy;

(B pen. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, ycrnyru)
ANS XXWU3HW, 300POBbA, MMYLLECTBA NOTpebuTensa 1 okpyxarwLen cpedbl NpyY 0BbIYHbIX
YCINOBMSAX €ro UCMOMb30BaHUSA, XpPaHEHUs!, TPaHCMOPTUPOBKM M YTUAM3aUUN, a Takke
6e3onacHOCTb npouecca BbINONHeHUs paboTbl (OKazaHUs ycrnyru);

YyNOSHOMOY€EHHas N3roToBUTENEM (nponasuom) opraHusauus nnu
YMOJTHOMOYEHHbIA M3rotoBuTenem (NpoAaBLOM) MHAMBUAYAINbHbLIN NpeanpuHUMaTENb
(manee - ynomHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIN WHAMBUAYasbHbIN
npeanpuUHMMAaTErb) - OpraHn3aums, OCyLLEeCTBNALWAA ONPeAeneHHY0 AeATENbHOCTb,
UNn opraHn3aums, cosgaHHas Ha TeppuTopun Poccunckon degepaunm M3roToBUTeNem
(NnpoaaBuoOM), B TOM YNCHE MHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPAHHLIM MNPOAABLOM),
BbINOSHAOLWNE onpefeneHHble (OYHKUMM Ha OCHOBaHMM [OroBopa C M3roTOBUTENEM
(NnpoaaBLOM) M YNONIHOMOYEHHbIE MM Ha MPUHATME WU YAOBNETBOpeHne TpeboBaHui
notpebutenenr B  OTHOWEHMM TOBapa  HeHaanexawero Kadectesa, Jmbo
NHOMBUOYanbHbIN  NpeanpuHUMaTenb,  3apermcTpUpOBaHHbLIN  HA  TeppuTopun
Poccuiickon depepaumn, BbINOMNHAKLWMIA onpegerieHHble (OYHKUMM Ha OCHOBaHWUM
AOroBopa ¢ nsrotosutenem (NpogasBLOM), B TOM YMCIE C UHOCTPaHHbIM N3roTOBUTENEM
(MHOCTpaHHbLIM NPOAaBLIOM), U YNOSTHOMOYEHHbLIA UM Ha MPUHATUE U YOOBNETBOpPEHUE
TpeboBaHun NOTpebnTenen B OTHOLLEHNN TOBapa HEHAANEXaLlero Ka4ecTBa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nMnopTep - opraHn3aunst He3aBMCUMO OT OpraHn3aLUnoHHO-NPaBoOBON (HopMbl UK
WHOMBMAYANbHbLIN NpeanpuHUMaTenb, OCYLLECTBNSAKWME MMMNOPT ToBapa Ansa €ero
nocnegymoLien peanusaunmn Ha Tepputopum Poccumnckon denepaumn.

(ab3au BBeaoeH deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Mnasa I. OBLUUE NOJTOXEHUA

Cratbsa 1. lNpaBoBoe perynupoBaHMe OTHOLWEHMA B o6MnactyM 3awuTbl npas
notpeburtenen

1. OTHoweHns B obractn 3awntbl nNpaB noTpebutenen perynmpyroTcs
MpaxxgaHcknm kogekcom Poccurckon depepaumm, HacTosIUM  3aKOHOM, OpPYrumMu
defepanbHbIMU 3aKOHaMK (garnee - 3aKoHbl) U NPUHUMAaEMbIMU B COOTBETCTBUU C HUMM
WHLIMW HOPMaTMBHbBIMM NpaBoBbIMK akTaMn Poccunckon Penepauum.

(n. 1 B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbcTBO Poccunckon Pepepaummn He BrnipaBe nopydaTtb heneparbHbiM
opraHaMm WCMOMHUTENbHOM BNacTu MPUHUMAaTb akTbl, CoAepXallne HOpMbl O 3aluTte
npae notpebutenen.

MpaButenbctBo Poccuiickon depepaumn Bnpase msgasaTb Ans noTpebutensa m
npogasua (U3roToBUTENS, WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHusaumm unm
YNONMHOMOYEHHOIO  MHOMBUAYyaNbHOro npeanpuHuMaTtens, uMmnoptepa) npasuna,
obas3aTenbHble NpU 3akniYeHU U UCMONHEHUU Ny6NUYHLIX OOroBOPOB (OOrOBOPOB
PO3HMYHOWN KyNnn-Npoaaxu, 3HeprocHabxeHns, 4OroBOpPOB O BbINOMIHEHUN paboT n 06
oKasaHum ycnyr).

(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ab63au ytpaTtun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbin 3akoH ot 18.07.2011
N 242-03.

Cratbsa 2. MexagyHapogHble gorosopbl Poccuinckon degepaumm

Ecnn mexgyHapoaHeim gorosopom Poccunckon degepaumm yCTaHOBIEHbI UHbIE
npasuna o 3alunTe npae NoTpeduTenen, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALLINM
3aKOHOM, NPUMEHSITCA NpaBuia MexayHapo4Horo orosopa.

Cratbsan 3. lNpaBo noTpebuTenenm Ha npoceelleHne B obnactn 3awuTbl Mpas
notpebutenemn

MpaBo noTpebuTenen Ha npoceelweHMe B obnactu 3awuTbl Npae notpebutenen
obecneunBaeTcs NOCPEACTBOM  BKMHOYEHUSI COOTBETCTBYKOLWMX TpeboBaHui B
denepanbHble rocyaapcTBeHHble obpa3oBaTtenbHble CTaHgapTbl M obpasoBaTenbHbIe
nporpaMmmbl, a Takke TOCPEACTBOM  OpraHus3auuMmM CcuUcTemMbl  MHbOpMaumm
notpebutenen ob nx NnpaBax n 0 HEOOGXOANMbIX AENCTBUAX MO 3aLLNTE ITUX NPaB.

(B pen. PegepansHoro dakoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. MNMpopasey, (McnonHuTenb) 06a3aH nepegaTtb NnoTpebutento ToBap (BbINOMHUTL
paboTy, okasaTb yCnyry), Ka4ecTBo KOTOPOro COOTBETCTBYET LOroBOpY.

2. MNpwn oTcyTCcTBUM B O0OrOoBOpE YCrOBMK O KadecTBe ToBapa (paboTbl, ycnyrum)
npogasel, (MCNonHUTenb) 0b6s3aH nepeaaTb NoTpedbuTento ToBap (BbINOAHUTE paboTy,
okasaTb YCNnyry), COOTBETCTBYKOLWMN OObIMHO NpeabsaBnsemMbiM TpeboBaHUAM WU
npurogHbIN ons uenen, Ans Kotopbix ToBap (pabota, ycnyra) Takoro poga 06bl4HO
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nucnonb3yeTcs.
(B pea. PepepanbHoro dakoHa ot 25.10.2007 N 234-93)

3. Ecnu npopgasey (McnonHUTENb) NpuU 3akmnovyeHun goroBopa Obinl nocTasBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa
(BbINONHEHNA paboThl, OKa3aHus ycnyru), npogasel, (McnonHuTenb) 0b6a3aH nepeaaTb
notpebutento ToBap (BbINONMHUTL paboTy, oOKasaTb YCnyry), MNpUrogHbid  Ans
NCNONb30BaHUA B COOTBETCTBUM C ATUMMW LIENSIMMN.

4. Mpu npogaxe ToBapa no obpasuy u (MnM) onucaHuio npopasel, 006s3aH
nepenartb NoTpedbuTento ToBap, KOTOPLIN COOTBETCTBYET 00pasuy 1 (Unn) onMcaHuio.

5. Ecnu 3akoHamuM unuM B YCTaHOBMEHHOM MWMU MOpsSake npeaycMOTPeHbl
obsizatenbHble TpeboBaHus k ToBapy (pabote, ycnyre), npodasel, (MCMOMHUTENb)
oba3aH nepegatb noTpebutento ToBap (BbINOMHMTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLLMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

Cratbs 5. lpaBa n 0683aHHOCTM U3rOTOBUTENS (MCNOMHUTENS, NpogaBua) B
obnactu yctaHOBNEHWUsi Ccpoka CnyxObl, cpoka rogHocTu ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npegHasHayeHHbIn ANA OAUTENBbHOIO WCMNONb30BaHWUS,
n3roToBuTENb (MCMNOMHWUTEMbB) BMpaBe YyCTaHaBNMBATb CPOK ChAyXObl - nepuon, B
TEYEeHMe KOTOpPOro  W3roToBuTenb  (McnonHUTENb) 00s3yeTcss  obecneymBaTtb
noTpebunTento BO3MOXHOCTb MCMONb30BaHMs ToBapa (paboTbl) MO HAa3HAYEHUIO U HECTH
OTBETCTBEHHOCTb 3a CYLLLEeCTBEHHblE HEQOCTATKM HAa OCHOBaHWMM MyHKTa 6 ctatbn 19 un
nyHKTa 6 ctatbu 29 HacToswero 3akoHa.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

2. WsroTtoBuTenb (ucnonHutensb) obs3aH yctaHaBnmMBaTb CPOK cryxbbl ToBapa
(paboTbl) ONUTENBLHOrO MNOMb30BaHUA, B TOM 4YUCME KOMMMEKTYOLWMX U30enuin
(oeTanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUN ONpedeneHHoro nepuoga MoryT
npeacTaBnATb OMACHOCTb AN XWU3HU, 300pOBbSA NOTpebutend, NpuYMHATL Bped ero
NUMYLLLECTBY UMW OKpYXaroLLien cpeae.

(B pen. PegepansbHoro dakoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCYMCIIATLCA eauvHULaMuU BPEMEHHU, a
TaKKe UHbIMW eanHULaMKN n3MepeHus (KunomeTpamu, MeTpamm n NPOYMMnN eguHULaMm
N3MepeHna ncxoasa n3 yHKUMOHaNbLHOMoO Ha3HavYeHnsa ToBapa (pesynbTaTta paboThl)).

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

4. Ha npogyKktbl nuTaHus, napoMepHO-KOCMeTUYEeCKMe ToBapbl, MeANKaMEHTbI,
ToBapbl ObITOBOM XMMUW W WUHble NOAOOHbIE TOBapbl (pPaboTbl) W3roTOBUTEND
(ncnonuutenb) obs3aH ycTaHaBnMBaTb CPOK FOAHOCTM - MNepuog, MO UCTEYEHUU
koToporo ToBap (paborta) cuMTaeTca HenpurogHbiM  ANS  UCMNONb30BaHUA MO
Ha3Ha4YeHuo.

(B pen. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

5. MNMpogaxa ToBapa (BbINOMHEHNE paboTbl) MO UCTEYEHUN YCTAHOBEHHOIO Cpoka
rogHOCTW, a Takke ToBapa (BbINOMHeHWe paboTbl), Ha KOTOPbLIN O0MKEH ObITh
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YCTaHOBIEH CPOK rO4HOCTM, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

6. WarotoButeno (MCNonHWTENb) BMpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUAHbLIN CPOK - Nepuod, B TeYeHMe KOTOpPOro B criydyae obHapyXeHusi B TOBape
(paboTe) HepocTaTka W3roToBUTENb (MCMOMHWUTENL), NpoAaBel, YMNONTHOMOYEHHAs
opraHmsaums UNn ynorTHOMOYEHHbIN UHAUBMAYAlbHbIA NpeanpuMHMMaTenb, MMNopTep
0653aHbl yOOBNETBOPUTL TpeboBaHMA NOTPebuTens, yCTaHOBMEHHbIE cTaTbamun 18 u
29 HacToswero 3akoHa.

(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

N3rotoButens BnpaBe MPUHATb 0053aTENbCTBO B OTHOLUEHUN HELOCTATKOB
ToBapa, OOHApPY)XEHHbIX MO WUCTEYEHWM YCTAHOBMEHHOrO WM rapaHTUAHOIO CpoKa
(aononHuTenbHoe 0643aTenbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxxaHue [OOMNosHUTENbHOro 0b6si3aTensbcTBa M3roTOBUTENS, CPOK AENCTBUSA
Takoro o6si3aTensbcTBa U MOPSIAOK OCYLLECTBIEHUs NoTpebuTenem npae Mo Takomy
06a3aTenbCTBY ONPeAensoTCs U3roTOBUTENEM.

(ab3ay BBegeH deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TlpogaBel BrpaBe YCTaHOBUTb Ha TOBap rapaHTUWHbIA CPOK, €Crin OH He
YCTaHOBIEH N3rOTOBUTENEM.

lMpopasel BnpaBe NpuHATL 06A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa,
OBHapyXEHHbIX MO MCTEYEHUN rapaHTUMHOrO CPOKa, YCTAHOBMEHHOrO U3roTOBUTENEM
(aononHuTenbHoe 0643aTenbCTBO).

CopnepxaHue OononHUTensHoro obssartenscTea npoaasLUa, CPOK AeCTBUSA Takoro
obszaTenbCcTBa W MNOPSAOK  OCYLLIECTBIEHWS MNOTpebuTenem npaB Mo  TakoMmy
06a3aTenbCTBY ONpeaensTCs JOrOBOPOM MeXAy NoTpebutenem v npoaaBLOM.

(n. 7 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

8. WNaroToBuTenb (MpoaaBel,) HeceT OTBETCTBEHHOCTb 3a HegoCTaTku TOoBapa,
obHapyXeHHble B TeYeHWe Cpoka AEeWCTBUS [LONOSHMTENbHOro obsisaTenbcrea, B
cooTBeTCTBUKN C ab3auemM BTOpbIM NMyHKTa 6 ctatbm 18 HacToswero 3akoHa, a nocne
OKOHYaHNA CpoKa OEWCTBUA OOMONHUTENbHOro obsA3aTenbcTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbu 19 HacTosLwero 3akoHa.

(n. 8 BBeaeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. OBGs3aHHOCTb W3rOTOBUTENS 0OOECneYnTb BO3MOXHOCTb PEMOHTA U
TeXHMYecKkoro obcnyxmsaHusi Toeapa

MNarotoBuTens o6s3aH obecneunTtb BO3MOXHOCTb WCMONb30BaHUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [Ins aTon uenu nsrotoBuTenb obecrnevmBaeT PEeMOHT U
TEXHMYECckoe OOCnyXMBaHME ToBapa, a TakkKe BbINyCK M MOCTaBKy B TOProBble U
PEMOHTHblE OpraHu3auMm B HEOOXOAMMbIX ONsi  pPeMoHTa U TEXHUYECKOro
obcnyxuBaHnss oGbeMe M acCoOpTUMEHTE 3anacHbiX YacTe B TeYeHWe cpoka
Npou3BOACTBa TOBapa W Nocfie CHATUS ero ¢ Npou3BoACcTBa B TeYEHMEe cpoka Cryobl
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ToBapa, a Npu OTCYTCTBUM TaKOro CpoOKa B TeYEeHWe OeCATM NeT CO OHSA nepepaudn
ToBapa notpebutento.

Crtatbsa 7. [NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboThl, yCryri)

1. MoTpebutens nmeeT npaBo Ha To, 4TObbLI ToBap (paboTa, ycnyra) npy 06bIYHbIX
YCIOBUSAAX €ro WCMNONb30BaHUS, XpPaHEHUs, TPaHCMOPTMPOBKM W yTunusauum Obin
Ge3onaceH ANsl XWU3HW, 300pPOBbsi NMOTPEOMTENS, OKpYyXaloLen cpenbl, a Takke He
NpUYMHAN  Bped umyllectBy noTtpebutens. TpebGoBaHusa, KOTOpble  LOMKHbI
obecneunBatb 6e3onacHoCTb ToBapa (paboTbl, yCcnyrn) OnAS XU3HU U 300POBbA
notpebutens, okpyXxatollen cpefbl, a Takke NpefoTBpalleHne NPUYMHEHWS Bpeaa
NMyLLECTBY MOTpebuTens, ABnAlTCA 00A3aTenbHbIMU M YCTaHaBNMBAKOTCA 3aKOHOM
UNN B yCTAHOBNIEHHOM UM Nopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NsrotoButenb (ucnonHutens) obsizaH obecneuymBaTb Ge3onacHOCTbL ToBapa
(paboTbl) B TeYeHMe YCTaHOBMEHHOro cCpoka cryxObl UM cpoka rogHoOCTU ToBapa
(paboThbl).

Ecnun B cootBeTcTBMM C NyHKTOM 1 cTatbm 5 HacTosiero 3akoHa M3roToBUTENb
(vcnonHuTEnb) He ycTaHoBWUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH obecneyunTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHWe AecATu neT Co OHS nepefadn Tosapa
(paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIN XXM3HW, 340POBbLI0 UMK MMYLLLECTBY NOTpebuTens BcneacTene
HeobecneyeHnss 6GesonacHocTM ToBapa (paboThbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosilero 3akoHa.

3. Ecnn pgna 6GesonacHOCTM wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHUs, TPaAHCMNOPTUPOBKM M yTunusauum Heobxoammo cobntogaTb cneumnanbHble
npasuna (ganee - npaswuna), M3rotoBuTemnb (MCNONHUTENb) 00s13aH ykasaTb 3TU
npaBuna B CONPOBOANTESNbHON AOKYMEHTaUUn Ha ToBap (paboTy, ycnyry), Ha aTUKeTke,
MapKMpPOBKOW WUIIM UHbIM crnocoboMm, a npoaasel (MCnonHUTENb) 00s13aH LOBECTU 3TU
npaeuna go ceBeaeHust notpebutens.

4. Ecnu Ha ToBapsbl (paboTbl, yCnyrn) 3akOHOM UKW B YCTAHOBNEHHOM UM NOPSIAKE
yCTaHOBMeHbl 0bs3aTenbHble TpeboBaHus, obecneumBatowme nx 6e3onacHOCTb AN
XXM3HW, 340pOBbS NOTPEOUTENS, OKpYXatoLen cpeabl 1 NpeaoTBpaLLeHNne NpUYMHEHNs
BpeAa vmyllectsy notpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsaM noanexut  obsisaTenbHOMY  MOATBEPXAEHMIO B Mopsake,
npeaycMOTPEHHOM 3aKOHOM M MHbIMU NPAaBOBbLIMU aKTamM.

(B pen. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINosiHeHME paboTbl, OKa3aHue ycryru), B TOM
yucne uMMmnopTHoro Toeapa (pabotel, ycnyrn), 6e3 mHdopmaumm o6 obsizaTenibHOM
noaTBEPXOEHUN ero COOTBETCTBUA TpebOoBaHWSAM, YKa3aHHbIM B NyHKTe 1 HacTosLlen
cTaTtbu.

(n. 4 B pen. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoOBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX
npaBui  UCMOMb30BaHUS, XpPaHEHUs WNW TPaHCMOPTMPOBKM ToBapa (paboTbl) OH
NPUYMHSET UNN MOXET MPUYMHUTL BPeS, XXMU3HW, 340POBbI0 M MMYLLECTBY NOTpedbuTens,
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OKpyXatoLew cpene, n3rotoBuTENb  (MCMOMHUTEND, npogasel)  obsa3aH
He3aMeanMTEeNbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio) OO YCTpaHEeHUs
NPUYKH Bpeaa, a B HEOOX0ANMbIX CryyYasx NPUHATbL Mepbl MO U3bATUIO ero 3 obopoTta
N OT3bIBY OT noTpedbutens (notpebutenen).

Ecnn npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTED)
00s13aH CHATL Takon ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [1py HEBbLINOSHEHWMU
narotoButenemMm (McnosHUTENemM) aTon 06A3aHHOCTU YNONIHOMOYEHHbIN heaepanbHbIn
opraH UCNOJSTHUTENbHOW BNacTn NpuHMUMaeT Mepbl NO OT3bIBY Takoro Tosapa (paboThl,
YCIyrn) ¢ BHyTPEHHErO pbiHKa U (1K) OT noTpebuTtena unu notpedbutenen B nopsagke,
yCTaHOBJIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon degepauuu.

(B pea. PeagepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKN, NpUYNHEHHbIE MNOTPedbuTento B CBA3M C OT3biBOM ToBapa (paboThl,
ycnyru), nognexat BO3MELLEHNIO N3rOTOBUTENEM (MCMONMHUTENEM) B MOSIHOM o6beme.

6. YTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. lNpaBo noTpebutens Ha nHdopmaumo 06 nsrotoBuTene (MCnonHUTene,
npodasue) u o ToBapax (paboTtax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb NpeaoCTaBfeHnss Heobxoaumon U
AOCTOBEPHOM MHGOopMauum o6 n3rotoButene (MCnonHuUTene, Npoaasue), pexumme ero
paboTbl 1 peanu3yembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswen cTaTbl MHGOpMaUMss B HarnsgHom u
AOCTynHon copme [OBOAUTCA [0 CBeAdeHuss notpebutener npwu  3aknioyeHun
AOroBOPOB KYMMAW-NPOAaXM W OOrOBOPOB O BbIMNOSIHEHUM paboT (oKa3aHuM yCnyr)
cnocobamn, NPUHATBIMW B OTAEMbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha
PYCCKOM A3blke, a AOMOSIHUTENMbHO, MO YCMOTPEHUO W3roToBUTENSA (MCNONHUTENS,
npodasua), Ha rocyagapCTBeHHbIX NA3blkax cybbektoB Poccuiickon depepaumm wm
POAHbIX s3blkax HapoaoB Poccuiickon degepaumn.

Cratbsa 9. MHdopmaums o6 unsrotosutene (McnonHuTene, npogasue)

1. WsrotoButenb (ucnomHutenb, npogasey) o00s3aH JOBECTM A0 CBEAEHMS
noTpebutena pupMmeHHoe HaMMeHoBaHne (HaMMeHOBaHNE) CBOEN OpraHn3auumn, Mecto
ee HaxoxaeHus (agpec) n pexum ee pabotbl. Npoaasel, (MCNoNHUTENb) pasmellaeT
yKa3aHHy MHOopMaL Mo Ha BbiBECKE.

(B pen. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb (MCnonHUTEmNb, NpoAaBel) - UHAMBUAYamNbHbLIN NpeanpuHMMaTenb -
[AOMKEeH NpeaocTaBnUTb NOTPebUTENo MHOpPMaLUUo O rocyaapCTBEHHOW perncTpaumm u
HaMMeHOBaHMM 3aperMcTPUPOBAaBLLErO €ro opraHa.

2. Ecnu Bua gestenbHOCTW, OCYLLECTBIISIEMbIN U3roTOBUTENEM (MCMONHUTENEM,
npoOaBLOM),  MOANEXWUT  FIMLEH3UPOBAHUIO M (MNKM)  UCMOMHUTENb  UMeEeT
rocyaapCTBEHHYIO aKKpeauTauuto, 40 CBeAeHUst NoTpebutens AomkHa ObiTb goBeaeHa
nHopMaUus o0 BUAEe AeATENbHOCTU U3rOTOBUTENS (MCNOMHUTENSs, NpoAasua), Homepe
NUUEH3UN 1 (UNn) HoMepe CBMOETENbCTBA O FOCYAapCTBEHHON akKpeauTaummn, cpokax
AENCTBMSA YKa3aHHbIX NMLUEH3UN M (MNK) CBUOETENbCTBA, a Takke WHGopMauus o6
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opraHe, Bbl4aBLLUEM yKa3aHHbIE NMLEH3NIO U (M) CBUAETENLCTBO.
(n. 2 B pea. PegepanbHoro dakoHa ot 16.10.2006 N 160-93)

3. NHdbopmauus, npegycMoTpeHHas nyHkTammn 1 1 2 HacToswen ctaTtbn, OOIMKHA
OblTb AoBedeHa [0 cBefdeHusa notpebutenen Takke Npu OCYLLECTBIEHWM TOPrOBIW,
ObITOBOrO M MHbLIX BUAOB OGCNyXmnBaHUA notpedutenenm BO BPEMEHHbLIX MOMELLEHUSX,
Ha spmapkax, ¢ JIOTKOB W B OPYrnx cryvasax, ecrnn Toproensd, ObiTOBOE U WMHble BUAbI
obcnyxuBaHusa NnoTpedbuTenen OCyLEeCTBSAOTCA BHE NOCTOSSHHOIO MecTa HaxoXaeHus
npogasua (MCNoNHUTENs).

Cratbsa 10. MHdopmaumsa o ToBapax (paboTtax, ycrnyrax)

1. WsrotoButenb  (ucnomHutenb, npogasey) 00s3aH  CBOEBPEMEHHO
npenocTaBnATb NOTpebuTento Heobxoanmyo 1 JOCTOBEPHYH MHpopMauuio 0 ToBapax
(pabotax, ycnyrax), obecneuymBaroLLlyio BO3MOXHOCTb WX NpaBuibHOro Bbibopa. [lo
oTAenbHbiM Buaam ToBapoB (paboTt, ycnyr) nepeyeHb WM cnocobbl agoBeaeHus
nHpopmauun [o notpebutens ycrtaHaBnmBatTcs [lpaBuTenbcTBoM Poccumnckon
depepauum.

2. MHdbopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTenbHOM Nopsiake OOMmKHa
cogepxatb:

HaMMeHOBaHME  TEXHWYECKOro pernamMeHTa WM  UWHOE  YCTaHOBNEHHOE
3akoHogaTenbCcTBOM Poccuiickon ®egepaumm O TEXHUYECKOM PEerynvpoBaHUM U
cBuaeTenbcTBylollee 06 006s3aTenbHOM NOATBEPXKOEHUW COOTBETCTBUS ToBapa
obo3HayeHue;

(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)

cBeaeHns 06 OCHOBHbIX NMOTPEOUTENBLCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B
OTHOLLEHMM MPOAYKTOB MUTaHWUS CBEOEHUA O cocTaBe (B TOM 4uCrie HavMeHoBaHue
MCNOSb30BaHHbIX B MPOLECCE MU3rOTOBMIEHNA MPOAYKTOB MUTaHUSA NULLEBbIX A06aBOK,
Buonormyeckn akTMBHbIX 0O0ABOK, MHOpMauua O HannuMM B MNpoAyKTax MUTaHUA
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMPULIMPOBAHHbBIX
OpraHn3moB, B Crny4ae, ecriv cogepXaHne ykazaHHbIX OpraHM3MOB B TAKOM KOMIMOHEHTE
cocTtaBnsaeT bonee OeBATU OECATbIX NPOLEHTA), NULLEBOWN LIEHHOCTWU, Ha3Ha4yeHun, ob
YCINOBUAX MPUMEHEHUS N XpaHEHUs NPOAYKTOB MUTaHUs, O cnocobax M3roToBrEHMUS
rotoBbIx 6ntoa, Bece (06beme), aate U MeCTE U3rOTOBIIEHNSA M YNaKoBKN (pacdacoBKu)
NpPOAYKTOB NMUTaHUSA, a Takke CBEAEHUSA O NPOTMBOMNOKA3aHMAX ANA UX NPUMEHEHUS Npn
oTaenbHbIXx 3aboneBaHusax. [lepevyeHb ToBapoB (paboTt, ycnyr), WHopmMaumsa o
KOTOpPbIX AOSMKHA coaepXaTb NPOTUBOMOKa3aHUs ANs UX NPUMEHEHUS Npu OTAEeNbHbIX
3abonesaHusx, ytBepxaaetca lNpasutensctsoMm Poccuickon denepaumm;

(B peq. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LUeHy B pybnsax n ycnosusa npuobpeteHunss ToBapoB (paboT, ycnyr), B TOM 4Yucne
npu onnarte ToBapoB (paboT, ycnyr) Yepes onpenenieHHoe BpeMs MOCre MX nepenayu
(BbINONHEHMS, OKasaHusl) MNOTPedbuTento, MOMHYK CyMMy, nognexailyt BbinnaTe
notpebutenem, n rpadumk noraleHns 3Tom CyMMbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

FapaHTVIIZHbIVI CPOK, €CIl1 OH YCTaHOBJIEH,
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(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

npasuna u ycrnoeusi 3PEKTUBHOrO U Ge3onacHoro MCMNonb30BaHUS TOBAapOB
(pabor, ycnyr);

MHopmaunio o6 3HepretTmyeckon 3GEMEKTUBHOCTU TOBAPOB, B OTHOLLUEHUU
KOTOpbIX TpeboBaHME O HanMUuUM Takou MHOpMaLMM onpeaeneHo B COOTBETCTBUM C
3akoHogaTenbCcTBOM 06 3HeprocbepexeHnm u O MNOBbILWEHUM SHEPreTU4EeCKom
3P PEKTUBHOCTN;

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK Cny0Obl WM CPOK rogHoctn ToBapoB (paboT), yCTaHOBMEHHbIN B
COOTBETCTBUM C HACTOALWMM 3aKOHOM, a Takke cBefeHUs O HeobXxoauMbIX OEeNCTBUSX
notpebutenss No WUCTEeYEeHWU YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMNEACTBUAX MNpuU
HEBbIMOMHEHNN Takux OeNCTBUW, ecnn ToBapbl (paboTbl) NO UCTEYEHUWN YKa3aHHbIX
CPOKOB MPEeACTaBnAT ONAaCHOCTb ANS XU3HW, 300POBbSA M UMyLLecTBa nortpeburens
NN CTAHOBATCS HENPUrOgHBIMU ANS UCMOSb30BaHWSA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHus), (UPMEHHOe HauMmeHoBaHue (HauMeHOoBaHue)
narotoBuTens (MCNonHUTENd, npoaasua), YMNOMHOMOYEHHOW OpraHu3auum unu
YNOSTHOMOYEHHOIO NHANBUAYANBLHOMO NpeanpuHMMaTens, MMnopTepa;

(B pea. PepgepanbHoro dakoHa ot 25.10.2007 N 234-93)

nHpopmMaunto 06 oba3aTenlbHOM NOATBEPXKAEHUN COOTBETCTBUA TOBApoB (paborT,
YCInyr), yka3aHHbIX B MyHKTe 4 cTaTbu 7 HacTosAwwero 3akoHa;

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

MHoOpMaumulo O MNpaBuniax NPOAaXW TOBapoB (BbIMONHEHUS paboT, okasaHus
yenyr);

yKaszaHne Ha KOHKPETHOE nuuo, KoTopoe OyaeT BbINONHATbL paboTy (okasbiBaTb
yCrnyry), u WHopmauuio O HEM, €CNn 3TO UMeeT 3Ha4YeHue, UCXOAs U3 xapaktepa
paboThbl (ycnyrun);

(ab3au BBegeH PegepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

YKa3aHne Ha ucnosib3oBaHue (bOHOFpaMM npn OKa3aHUM pa3BriekaTeslbHbIX YCIyr
NCNOJTHUTENTAMU MY3blKallbHbIX I'IpOVI3Beﬂ,eHVIl7I.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembii notpebutenem toBap Obia B ynoTpebrneHun unu B HeMm
YyCTpaHAnca HegocTaToK (HeaocTaTku), nNoTpebuTtento omkHa ObiTb NpedocTaBrieHa
nHpopmauusa o6 aTom.

3. Hpopmaumsa, npegycMoTpeHHasa NyHKTOM 2 HacTosWwen ctaTbn, 4OBOANTCSA O
cBefeHus notpebutene B TEXHUYECKOW AOKYMEHTauuwu, npunaraemMon K ToBapam
(paboTam, ycrniyram), Ha 3TUKETKaxX, MapKUPOBKOW MU MHbIM CNOCOBOM, NPUHATBLIM 414
OTAEeNbHbLIX BMAOB TOBapoB (paboT, ycnyr). WHdopmauma o6 obssatenbHOM
noaTBEPXAEHUN COOTBETCTBUS TOBapOB MNpefcTaBnseTcsa B nopsgke u crnocobamu,
KOTOpble YCTaHOBIEeHbl 3akoHodaTtenscrBoM Poccuiickon depepauum 0 TEXHUYECKOM
perynuposaHun, W BKyaeT B ceba cBegeHMA O HOMepe  OOKYMEHTa,
NOATBepPXAaloLLero Takoe COOTBETCTBME, O CPOKe ero AencTBmsa u 06 opraHmsaunm, ero
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BblAaBLLEN.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63ay, yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npoaasua (MCNonHUTENS)

1. Pexum paboTbl rocyfapCTBEHHbIX, MyHMUMNAMNbHbIX OpraHM3aumin TOProBnu,
ObITOBOroO 1 MHbIX BUAOB 06CY>XMBaHUS NOTpebuTenen yctaHaBNMBaeTCA No peLIeHmnto
COOTBETCTBEHHO OPraHOB MCMNOSTHUTENBHOM Bnactu cybbekToB Poccuinckon denepaunm
N OpraHoOB MECTHOro camoyrnpaBreHns.

2. Pexum paboTbl opraHvM3aumin, OCYLLEeCTBASALWNX AeATeNlbHOCTb B chepax
TOpProBoro, 66ITOBOr0 U MHbIX BUOOB OGCMyXMBaHMUS NOTPEOUTENEN N HE yKa3aHHbIX B
nyHkTe 1 HacTosien cTaTbW, a Takke uHAMBUAOYaNbHbIX MpeanpuHuMarTenen
yCTaHaBNMBaETCSA UMM CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCMoOnMHMTENs) [OBOAUTCA OO CBedeHus
noTpebuTenen n OMmKeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctratba 12. OTBETCTBEHHOCTb W3rOTOBUTENSA (MCNOMHUTENs, npogasua) 3a
HeHagnexawyo nHgpopmaumto o Toeape (pabote, ycnyre)
(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

1. Ecnu noTtpebutento He npeaoctaBneHa BO3MOXHOCTb He3aMeanuTesnbHO
nony4nMTb MpWU 3aKOYEHUN OoroBopa WMHgopmMauumio o ToBape (paboTe, ycnyre), OH
BNpaBe notpeboBaTb OT npogaBua (MCNOMHUTENSA) BO3MELEeHUs  YObITKOB,
NPUYNHEHHBIX HEODOOCHOBAHHLIM YKINOHEHMEM OT 3aKMiOYeHWa [OoroBopa, a €ecnuv
AOroBOp 3akfo4YeH, B pas3yMHbI CPOK OTKasaTbCs OT €ro UCMNOofHEeHust 1 notpeboBaTtb
BO3BpaTa ynriavyeHHon 3a ToBap CyMMbl U BO3MELLLEHNSA OPYrnX YObITKOB.

(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)

lMpn OoTKase OT MCMOMHEeHUs goroBopa noTpebutens obsi3aH BO3BpaTUTL TOBAap
(pesynbtat paboTbl, ycnyru, e€cnu 3TO BO3MOXHO MO WX XapakTepy) npoaasLy
(ncnonHuTento).

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

2. [Mpopasey (MCNONHUTENL), HE MNPEAOCTaBMBLUMIA MOKyNaTesnto MofHON WU
AOCTOBEPHOM WHopmauum o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyo nyHktamu 1 - 4 ctatbu 18 nnu nyHKToM 1 cTatbu 29 HacToSALEro
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCME ero nepegaqun
notpebutento BCneacTene OTCYTCTBUSA Y HEro Takon MHopMaumu.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. lpn npuuMHeHUM Bpeda XW3HM, 300POBbD U MMYLLECTBY noTpebutens
BCNeaCTBME HenpenoCTaBreHUs eMy MOSIHOM U OOCTOBEPHOM MH(opMaumm O ToBape
(pabote, ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHWS Takoro Bpeda B
nopsgke, NpegycMOTpeHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4ucne MnosiHOro
BO3MELLEHNSI YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEKTaM, Haxoaawumcs B
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cobCTBEHHOCTN (BNageHun) notpedburtens.
(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpu paccmoTpeHnn TpeboBaHuin noTpebutens o BO3MELEHUU YObLITKOB,
NMPUYMHEHHbBIX HEJOCTOBEPHOW WM HEOOCTAaTOYHO MOSIHOM MHAdopMauMen o ToBape
(pabote, ycnyre), HeobxooMMO WCXOOUTb W3 NPeOnosnioXeHms o6 oTcyTcTBUM Y
notpebutens cneumanbHbIX MNO3HaHWMA O CBOWCTBAX W XapakTepucTuKax ToBapa
(paboTbl, ycnyrn).

(B pen. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3roToBUTENs  (UCMOMNHWUTENs, Npodasua,
YNOSTHOMOYEHHOM opraHusaumnm nnm YNONTHOMOYEHHOrO NHOMBUAYaNbHOro
npeanpvHMMmaTtens, uMnopTepa) 3a HapyLleHue npas notTpeburtenen
(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenen M3rotoBuUTENb (MCNOMHUTENDb, NpoAaBeL,
YyNOfHOMOY€EHHas opraHusauums nnu YNOMHOMOYEHHbIN NHONBMAYanbHbIV
npeanpvHMMmaTtenb, UMMNopTep) HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM
NI AOrOBOPOM.

(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTpebuTen:o,
nognexaTr BO3MELLEHUIO B MOSIHOM CyMMeE CBEepX HEeYCTOMKM (MeHu), yCTaHOBNEHHOW
3aKOHOM WM OrOBOPOM.

(n. 2 B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonkn (nNeHn) u BoO3MelleHne YObITKOB He ocBoboxaalT
N3roToBUTENS  (MCMOMHUTENd, npogaBua, YMOSTHOMOYEHHYIO OpraHu3auuio  unm
YNONMHOMOYEHHOIO0 MHAMBUAYANbLHOro NpeanpuHuMmartens, uMmnopTtepa) oT UCMNOMNHEHUS
BO3ITOXXEHHbIX Ha Hero ob6a3aTensLCTB B HAaType nepea notpeburenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (MCMONMHUTENb, NPOAaBEL, YNONHOMOYEHHas opraHusauus unm
YNONTHOMOY€EHHbIN NHAMBUAYaNbHbIA NpeanpuHMMaTens, UMnopTep) ocBoboxaaeTcs OT
OTBETCTBEHHOCTM 3a HEWCrofiHeHWe 00s3aTenbCTB WM 3a  HeHagnexallee
ncnonHeHne ob6s3aTenbCTB, €CNv AOKaXeT, YTO HEeUCNoNHeHne 06s3aTenbCTB UK KX
HeHagnexallee UCNofIHEHE NPOU3OLLNIO BCNEACTBME HEMPEOAONMMON CUMbl, a TaKkKe
MO UHLIM OCHOBaHUSAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen. ®PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutens o6 ynnate HeEYCTOMKM (NeHun), npesycMOTPEHHON
3aKOHOM WIM OrOBOPOM, NoAnexaTt yaoBNeTBOPEHUIO U3rOTOBUTENEM (MCNONHUTENEM,
npogaBLOM, YNOSIHOMOYEHHOW OpraHmn3auuen Unn ynonHOMOYEHHbIM UHOMBUAYANbHbLIM
npeanpyHuMmaTenem, UMNopTepom) B 4O6POBOMBHOM NOpsaKe.

(B pen. ®PegepanbHbIxX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lMpu yooBnetTBopeHMM cydoM TpeboBaHWIi NOTPeduTens, ycTaHOBMEHHbLIX
3aKOHOM, Cy[q B3bICKMBAET C U3roTOBUTENS (MCMOMHUTENS, NpoaasLa, YrorHOMOYEHHON
opraHuMsauum  UNM  YNONIHOMOYEHHOrO  WHAMBMAYaNbHOrO  NpeAnpuHUMAaTens,
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uvnoptepa) 3a HecobniogeHve B [A0OPOBONBHOM MOPSAKE  YOOBMETBOPEHUS
TpeGoBaHuin noTpebutensa wWTpad B pasMepe MATbAECAT MPOLEHTOB OT CyMMb,
NPUCYXXAEHHON CyaoM B Nomb3y noTpebuTens.

(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHnem B 3alMTy npaB noTpebuTens BbICTynarT O6LLEeCTBEHHbIE
obbeanHeHnss noTtpebuTener (UX accoumauun, cows3bl) WU OpraHbl MECTHOMO
camoyrnpaBfeHusi,  NSATbAECAT  MPOLEHTOB  CYMMbl  B3bICKaHHOro  LiTpadga
NepeyYncnsioTcs ykasaHHbIM 06 beAMHEHMAM (MX accoumaLmnsiM, Cor3aM) U opraHam.

Cratba 14. WmywecTBeHHass OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHLIN
BCreAcTBMe HeoCTaTKoB ToBapa (paboTbl, ycnyru)

1. Bped, NPUYMHEHHbIW >KU3HW, 3[00POBLI0 UMW  UMYLLECTBY MoTpebuTens
BCNEACTBME  KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, pPEeLenTypHbIX WM UHbIX
HeOoCTaTKoB ToBapa (paboTbl, yCryri), NOANEXUT BO3MELLEHMIO B NOSTHOM 06beMe.

2. T[paBo TpeboBaTb BO3MeLLleHUA Bpeda, MNPUYUHEHHOTO  BCNeacTBue
HepocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTcd 3a nwbbiM MNOTEpneBLUMM
He3aBMCUMO OT TOro, COCTOAST OH B [JOrOBOPHbIX OTHOLWIEHMAX C NpoAaBLiOM
(vcnonHUTENem) Unn Her.

3. Bpea, NpWYMHEHHBIA XU3HKW, 300POBLID MAW  UMYLLECTBY noTpebutens,
nognexuT BO3MELLEHUIO, eCriv Bped MpPUYMHEH B TeYeHWe YCTaHOBMNEHHOro Ccpoka
cnyx6bl nnn cpoka rogHocTn ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) 4OMKEH ObiTb YCTAHOBNEH B COOTBETCTBUM C
nyHKTamun 2, 4 ctatbn 5 HacToswero 3akoHa Cpok cryXbbl UM CPOK FOAHOCTM, HO OH
He ycTaHoBIeH, NMnbo noTpedbutento He Obina npegocTaBneHa nonHas U oCToBepHast
MHopMaUna O cpoke Cnyxbbl UM Cpoke rogHocTn, nNubo notpebutens He Obin
NPOMH(OPMMPOBAH O HEOOXOAMMbBIX OEWCTBMSAX MO MCTEYEHMM cpoka cryxbbl mnu
Cpoka roQHOCTM W BO3MOXHbIX MNOCMNEACTBUSX MNPU  HEBbLINOSTHEHUN  YKa3aHHbIX
aencteuin, Nnbo ToBap (pesynbTaT paboThl) MO UCTEYEHUN ITUX CPOKOB NpeacTaBnseT
ONacHOCTb AMs1 XW3HW W 300POBbs, Bpend MOANEXUT BO3MELLEHUIO HE3aBMCUMO OT
BPEMEHU €ro NPUYMHEHNS.

(B pen. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa M3roToBUTENb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea MNOANeXuT
BO3MELLEHMIO B Criy4yae ero npuunHeHUst B TeYeHWe AecATU feT CO AHS nepenayvu
ToBapa (paboTbl) NnoTpebuTento, a ecnu AeHb nepegayvn yCcTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBNEHNs ToBapa (OKOHYaHMSA BbIMOSTHEHUS paboThl).

Bpea, NpuYnMHEHHbIN BCNeAcTBME HEOOCTaTKOB TOBapa, NOASEXUT BO3MELLEHWIO
npoaaBLOM U M3roTOBMTENEM ToBapa Nno BblIGopy noTepneBsLUero.

Bpea, npuuYMHEHHbI BCNeAcTBME HeLOCTATKOB paboTbl MMM YCRyru, noanexuT
BO3MELLEHMIO UCTIONHUTENEM.

4. N3roTtoBuTesnb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpena, I'IpI/ILII/IHeHHbIIZ
XW3HW, 300pPOBbO UM UMYLLECTBY I'IOTpe6VITeJ'IFI B CBA3M C WCNOJIb3OBAHMEM
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MaTepuano, o0OpPyAOBaHUS, MHCTPYMEHTOB W WHbIX CPeacTB, HeobGXoauMmbIX Ans
Npon3BoACTBa TOBAPOB (BbINOMHEHMS PaboT, okasaHus ycnyr), He3aBUCMMO OT TOrO,
NO3BOSIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HAHUM BbISBUTb MX O0COObIe CBOMCTBA UMK
HeT.

5. N3roToBuTEnb (MCNONHUTENDL, NPpOAaBeL,) 0cBOOOXAAaeTCA OT OTBETCTBEHHOCTH,
€CInn JOKaXeT, YTO Bpe NPUYMHEH BCNEACTBME HENPEOLONTMMON CUIbl UM HapyLUEHNS
notpebutenem  yCTaHOBMEHHbIX  MpaBWl  MCMNOMb30BaAHWUS,  XPaHEHUs  Unn
TpaHCNopTUPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcaumst MmoparnbHoOro spega

MopanbHbln  Bped, NPUYMHEHHbIN NOTpebuTento BCNeacTBMe  HapylleHus
n3rotoBuTenemM (MCNonHUTENeM, npoAaBLOM, YMNOSIHOMOYEHHOW oOpraHusauven wnu
YNOSIHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHMMaTeneM, UMNopTepoM) npas
noTpebutensa, nNpeayCMOTPEHHbIX 3akoHaMM W NpaBOBbIMW akTamu Poccuinckon
depepaumun, perynupyowmmm oTHOWEHMA B obnactu 3awmTtbl npaB noTpebutenen,
NnoaneXnT KOMMEHcauun MpuUYnHUTENEM Bpeda Mpu Hanuumm ero BuHblL. Pasmep
KOMMeHcauun moparbHOro Bpefa onpefensercsd cygoM M He 3aBUCUT OT pasmepa
BO3MeELLEHMS UMYLLIECTBEHHOIO Bpeaa.

(B pen. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcaumsa MopalribHOro Bpega ocyulecrtBndaeTcda He3aBMCMMO OT BO3MeELLEHUA
MMyLLECTBEHHOIO Bpeaa U NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HegenmctBuMTenbHOCTb YCNOBWUA [OroBOpa, YLUEMASLWNUX npaBa
notpebutens

1. Ycnosusa Aorosopa, yuemndwwmne npasa n0Tpe6|/|Ten;| no cpaBHEHUK C
npasunamu, yCtaHOBJIEHHbIMXA 3aKOHaAMWU UM NHbIMW NMPaBOBbIMU aKTaMu Poccunckon
dDe,u,epau,Ml/l B obnactu 3alnThbl npaB n0Tpe6|/|Tene|7|, NPU3HaKTCA
HEeOenCTBUTENBbHBIMM.

Ecnun B pesynbtarte UCNONHEHNS AOrOBOPA, YLIEMNALWEro npasa notpebutens, y
HEro BO3HMKNKM YObITKM, OHM MOANEXaT BO3MELLEHUIO N3roToOBUTENEM (MCMOMHUTENEM,
npoaasLOM) B NOSTHOM ObbeMe.

2. 3anpewaetca obycnoenueatb npuobpeteHne ogHMX ToBapoB (paboT, ycnyr)
06s13aTeNbHLIM NPUOBPETEHMEM UHBLIX TOBApOB (paboT, ycnyr). Y6bITKA, NPUYNHEHHbIE
notpebutento BCNeacTBME HapylleHMst ero npaBa Ha cBOOOAHbIN BbIGOp TOBapoB
(paboT, ycnyr), Bo3aMeLLaoTCsl NpoaaBLOM (MCNONHUTENEM) B MOSIHOM O6beme.

3anpewaetca obycnoenuBaTb YAOBNETBOPeHWe TpeboBaHuM noTpebutenen,
npeaobsBnNsemMbiX B TEYEHME rapaHTMMHOIO CpOKa, YCIOBUSIMU, HE CBSA3@HHbIMK C
HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegeparnbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNMpopaeey, (ncnonHUTenb) He BnNpaBe 6e3 cornacus NOTpPeduTens BbINOSHATb
pononHuTeneHble paboTel, ycnyrn 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnatbl TakMx paboT (ycnyr), a ecnM OHW OnfnadeHbl, noTpedbutenb BNpase
notpeboBaTb OT npogasua (MCNONMHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
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notpebntens Ha BbINOMHEHME OOMOMHUTENbHbIX PaboT, ycnyr 3a nnaty ogopmnseTcs
npodaBUOM (MUCMONMHMUTENEeM) B NMUCbMEHHOW ¢hopme, ecnn MHOe He NpedyCMOTPEHO
deaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opmbl 1 NOPSAOK onnaTtbl Npu npofaxe ToBapoB (BbIMNOSHEHUN
paboT, okasaHun ycryr)

(sBegeHa degepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. Npopasey, (ucnonHuTens) 0b6a3aH obecnedynTb BO3SMOXHOCTb OMfaTbl TOBapoB
(paboT, ycnyr) nyteM MCronb30BaHWUA HaUMOHAambHbLIX MNNATEXHbIX WHCTPYMEHTOB, a
TaKKe Hanu4HbIX pacyeToB No BbIbopy NnoTpebutens.

O64a3aHHOCTbL ObecneynTb BO3MOXHOCTb OnfnaTbl ToBapoB (paboT, ycnyr) c
NCNONb30BaHMEM HaUMOHAambHbIX MAATEXHbIX MHCTPYMEHTOB B pamMKax HaLMOHarbHOW
CUCTEMbI NNATEXHbIX KapT HE pacnpoCTpaHAeTCa Ha CyObekToB NpeanpuHUMaTENbCKON
AEATEeNbHOCTM, Yy KOTOPbIX [OXO4 OT OCYLEeCTBAEHUs npeanpuHnuMmaTenbCKom
AEeATeNnbHOCTW, onpeaenseMblii B nopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccunckon depepaumm o Hanorax n cbopax, 3a NpeaLecTBYOLWNA KaneHgapHbii rog
He npeBbillaeT NpeaenbHble 3HAaYeHUs1, yCTaHoBMNEHHbIe MpaBuTenscTBOM Poccuiickon
depepauunm ons MUKponpeanpuaTun.

(B pen. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoAUTLCA noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npodasua (UCNonHUTEnNs) nyTeM pacyeToB 4epes
CyOBLEKTOB HaUMOHANbHOM MMATEXHOW CUCTEMbI, OCYLLUECTBISKOWMX OKasaHue
nraTeXHblX yCrnyr B COOTBETCTBUM C 3akoHogatenbctBoM Poccuinckon depepauum o
HaUWOHanNbHOM NMaTeXHOW CUCTEME, eCNU WHOEe He YCTaHOBMeHO deneparibHbIMn
3aKOHaMn U1 NHLIMW HOPMAaTMBHbBIMUM NMPaBOBbIMK akTamn Poccuinckon ®egepaunu.

3. MNpn onnate ToBapoB (paboT, ycnyr) HanMUYHbIMKU OEHEXHbIMU CpeacTBaMM
obsi3aTenbcTBa NoTpedbutensa nepen NpogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(pabort, ycnyr) cuMtatoTCcs UCNONTHEHHBIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMS HanWyHbIX AEHEXHbIX CpeAcTB npogasuy (MCNONHUTEN0) nnbo
nnaTexxHomy areHTy (cybareHTy), OCyLUEeCTBMSIOWEMY AEATENbHOCTb MO MNpUeMy
nnarexen PU3NYecKnx nuu.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoda NpeaoCTaBNAEMbIX
notpebutenem HanuyHblx OeHeXHbIX cpeAcTB 6e3 OoTKpblTUA 6GaHKOBCKOro cyeTa
obs3aTenbcTBa NOTpedbuTens nepen NpoAaBLOM (MCMONHUTENEM) NO onfaTe TOBapOB
(pabort, ycnyr) cuMtaloTCs UCNONHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCcTB C
MOMEHTa BHeCeHusi noTpebutTenem HanuuHblX AOEHEXHbIX CPeacTB KpeauTHOW
opraHmsaumm nnbo 6aHKOBCKOMY nriaTeXHoOMy areHTy (cybareHTy), OCyLLeCTBAIOLWMM
AesaTenbHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon depepaumm o
HaLUMOHAaNbHOW NNAaTEXHOM CUCTEME.

Mpn onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda [LOEHEXHbIX CPeAcTB B
pamkax npumeHsiembix ¢opM 6e3HanunyHbIX pacyeToB obsA3atenbcTBa noTpebutens
nepen npodasuoM (McCnonHMTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cunTarTca
WCNOJSTHEHHBbIMW B CYMME, YKa3aHHOW B pacrnopsiKeHUn o NepeBoae OEeHEXHbIX CPeACTB,
C MOMEHTa TMOATBEPXOEHMA €ro WCMOoNHeHnss obcnyxuBarowen noTpedburtens
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KpeauTHOW opraHusauuen.

4. lMpn onnate ToBapoB (paboT, ycnyr) npogaBuy (UCMONHUTEND) 3anpeLieHo
yCTaHaBnMBaTb B OTHOLIEHMM OOHOMO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT cnocoba nx onnaTbl NOCPEACTBOM HANMYHbIX PACYETOB UMK B pamMKax
npuMeHsaeMbIX opm Ge3HaNUYHbIX pac4eToB.

5. TMMpopaBey (MCronHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y
notpebutens ybbiTKM, Bbi3BaHHble HapylleHvem TpeboBaHM nyHkTa 1 HacTosLen
cTaTbw.

Cratbs 17. CynebHas 3awmra npaB notpeburtenen

1. 3awmTa npae notTpebuTtenel ocyLLeCTBNSETCA Cya0M.

2. Vickn o 3awmte npaB notpedbutenen moryt 6biTb npenbsBrieHbl Mo BblOOpYy
ncTua B cya No MecCTy:

HaxoxgeHuna opraHn3auunnm, a ecriii OTBETYMKOM ABJIAETCA I/IHLMBI/I,EI,yaJ'IbeII;I
npeanpmnHnMmMaTterslb, - ero XX1UTesrbCTBa,

XUTernbCTBa UINn I'Ipe6bIBaHI/IFI ncTua,
3aKrn4yeHna nnm ncnoJiHeHnAa aorosopa.

Ecnn wnck Kk opraHuM3aumMu BblTeKaeT U3 AesTenbHOCTM ee dunuana unm
npeacTaBUTENbCTBA, OH MOXET ObiTb NMpeabsiBNEH B CyAd MO MECTY HaxOoXOeHus ee
dmnmana vnu npeactaBuMTeENbCTBA.

(n. 2 B pea. PepgepanbHoro dakoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenn, uHble UCTUbI MO MCKaM, CBSI3aHHbIM C HapylLleHMeM npas
notpebutenen, ocBoboXgalTCcs OT ynnaTbl [OCY4apCTBEHHOM  MOWWHbI B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®efepauum o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro dakoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [MpaBa notpebutens npn obHapyxeHun B TOBape HeLOCTaTKoB
(B pea. PepgepanbHoro dakoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtenp B cnyvyae obHapyxeHuUsi B TOBape HeOoCTaTKOB, €CrM OHU He
ObINIM OroBOpEHbLI NPOAABLIOM, N0 CBOEMY BblIOOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3Tux Xe mogenn un (Mnu)
apTukyna);

noTpeboBaTh 3aMeHbl Ha TaKOW >xe ToBap APYrol Mapku (MoZenu, apTukyna) c
COOTBETCTBYIOLLMM NEpepacyeToOM NOKYMHOW LiEHbI;

noTpe6oBaTb COPA3MEPHOro yMEHbLLEHMS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B0O3Me3gHOoro YCTpaHEHNA HeOoCTaTKoB
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TOBapa U1 BO3MELLEHNS pacxooB Ha UX MUCMpaBreHue notTpeduTenem unm TpeTbum
NNLIOM;

OTKa3aTbCsl OT MCMOMHEeHUs OOroBopa Kynnu-npoaaxu u notpebosBaTb BO3BpaTa
ynnayeHHoNn 3a ToBap cymmsbl. Mo TpeboBaHMo NpoaasLa 1 3a ero cyeT noTpedutens
[AOMKEH BO3BPaTUTb TOBAp C HeJoCTaTKaMMu.

Mpn 3ToM noTpebutenb BrpaBe MoTpeboBaTb TakkKe MOSIHOTO BO3MELLEHMS
yObITKOB, NMPUYMHEHHbIX €My BCNEACTBUE NPOAaXM TOBapa HeHaarnexallero kayecTsa.
YObITKM BO3MELLATCA B CPOKM, YCTAHOBMEHHblE HAcTOSWMM 3akoHOM  Ans
YAOBMNETBOPEHUSI COOTBETCTBYOLMNX TpeboBaHWiA noTpebuTtens.

B OTHOLLEHUN TEXHMYECKN CMOXHOro ToBapa notpebutens B cnydae obHapyxeHus
B HEM HeJoCTaTKOB BMpaBe OTKa3aTbCs OT WUCMOMHEHUSA AO0roBopa Kymniu-npogaxu u
notpeboBaTb BO3BpaTa ynnavYeHHOM 3a TaKoW ToBap CyMMbl NGO npegbsBUTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM e Mapku (Mogenu, apTuKyna) Uin Ha Takom
Xe ToBap APYrom Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLIMM MepepacyeToM
MOKYNHOW LiEHbl B TEYEHNE NATHAALATU OHEN CO OHs nepefayn noTpebuTento Takoro
ToBapa. [lo wmCcTeyeHMM 3ITOrO Cpoka yKasaHHble TpeboBaHMA  nognexar
yAOBIETBOPEHNIO B OQHOM M3 CrEeAYLLMX ClyYaeB:

06Hapy>KeH|/|e CyweCTBeHHOro HeaocCrtaTka ToBapa,

HapyweHne YCTaHOBJIEHHbIX  HaCTOALLMM 3aKkoHOM CPOKOB  YyCTpaHeHuA
HeJOoCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMOMb30BaHNA ToBapa B TeYeHUe KaXK[aoro roaa rapaHTUUHOro
cpoka B COBOKYMHOCTU ©Oomnee 4em TpuauaTb OHEN BCreacTBME HEOOHOKPATHOro
YyCTPaHEHUsI ero pasnnyHbIX HEAOCTATKOB.

[lepeyeHb TEXHUYECKN CMOXHbIX TOBapoB YyTBepxaaetcss [lpaBuUTenbLCTBOM
Poccuinckon ®egepaunn.

(n. 1 B pea. PegepanbHoro dakoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B NyHKTe 1 HacToswen cTaTbW, NpeabsBSTCA
notpebutenem npogasuy nNMbO yNnoTHOMOYEHHOW OpraHn3aumm unm ynoriHOMOYEHHOMY
WMHOMBMAYANbHOMY NpeanpuHUMaTENto.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

3. MoTpebuTensb Bnpase npegbaBuTb TpeboBaHUs, ykadaHHble B ab3auax BTOpoM
N N4TOM nNyHKTa 1 HacToswen ctaTbl, N3roTOBUTESO, YNOSTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOMY MHAUBUAYANbHOMY NpeanpuHUMaTernto, UMNnopTepy.

(B pea. PegepanbHblx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

Bmecto npeabsiBneHvs aTux TpeboBaHWi noTpebutenb BnpaBe BO3BPaATUTb
N3roTOBUTENIO UMM WUMMOPTEPY TOBAp HeHaanexawero kadyectBa v noTpeboBaTb
BO3BpaTa ynna4yeHHON 3a HEro CyMMbl.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. YTpatun cuny. - @egeparnbHbin 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy NOTPEOMTENA KacCOBOrO WM TOBAPHOrO 4eka NMbo WHOro
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AOKYMEHTa, YOOCTOBEpsIlOWMX haKT U YCNoBUS TMOKYNKM ToBapa, He sBnsieTcs
OCHOBaHMEM ANl 0TKasa B y40BMNeTBOPEHUN ero TpeboBaHui.

MpoaaeeL (M3roToBUTENb), YNOMHOMOYEHHAs OpraHn3aunst Uy yrnofTHOMOYEHHbIN
WHOMBMAYaNbHbLIA  NpeanpuHMMaTenb,  MMNopTep  00s13aHbl  MPUHSATL  ToBap
HeHagnexallero kayectsa y noTpebuTenss m B crnyvyae Heob6XoAMMOCTU NPOBECTU
npoBepKy kayecTBa ToBapa. [loTpebuTenb BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuynHax BO3HUKHOBEHWS HEAOCTATKOB TOBapa NpoAaBeLl
(n3rotoBuTENb), YyNOfTHOMOYEHHas opraHusaums nnu YNOSTHOMOYEHHbIN
WHOMBMAYANbHLIN  NpeanpuHUMaTens, umnoptep o0643aHbl NPOBECTU  3KCNEpPTU3y
TOBapa 3a CBOM c4yeT. JKCrnepTu3a ToBapa MNPOBOAUTCA B CPOKW, YCTAHOBMEHHbIE
cratbamu 20, 21 n 22 HacTosiwero 3akoHa Ans yAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notpebutens. MoTpebuTenb, BNpaBe NPUCYTCTBOBaTb MpU MPOBELAEHUM
3KCNepTu3bl TOBapa M B Criydae Hecornacus ¢ ee pesynbtataMmy OCNopuUTh 3aKnoyeHme
Takow aKcnepTusbl B cyaebHOM nopsiake.

(B pea. PegepansHoro dakoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate aKcnepTv3bl TOBapa YCTAHOBIIEHO, YTO €ro HeaoCcTaTku
BO3HMKINM BCMEACTBME OOCTOATENbCTB, 3a KOTOpble He OTBevyaeT npopasel,
(n3rotoBuTenb), noTtpebutens o0653aH BO3MECTUTb nNpoaaBuy (M3roTOBUTENHD),
YNOTHOMOYEHHON  OpraHu3auum  uUnuM  YNOAHOMOYEHHOMY  WHAUBWMAYaNbHOMY
npeanpuUHMMAaTEnto, MMNOPTEPY pacxodbl Ha MNpOBEedEHME JKCMepTu3bl, a Takke
CBSI3aHHbIE C €€ NPOBEAEHNEM pacXobl HAa XpaHeHe 1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

6. [popaseuy  (M3roTOBMTENbL),  YNOMHOMOYEHHAss  OpraHu3auusi  Unu
YNONTHOMOYEHHbIN  MHAMBUAYamNbHbLIA  NpeanpuHUMaTeEnb, MMMNOpPTEp OTBevaeT 3a
HegocTaTKM ToBapa, Ha KOTOPbIi HE YCTaHOBMEH rapaHTUMHbLIA CPOK, €cnu
noTpebuTenb JOKaXeT, YTO OHM BO3HMKNN OO Nepenayn ToBapa notpebuTento unm no
NpUYMHaAM, BO3HUKLUMM [0 3TOFO MOMEHTA.

(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)

B oTHOWeHuM ToBapa, Ha KOTOPbLIN YCTAHOBSIEH rapaHTUMHLIN CPOK, Npoaasel|
(n3rotoBuTENb), YyNOfTHOMOYEHHas opraHusaums nnu YNOSTHOMOYEHHbIN
nHOuBMAYanbHbIM NpeanpuHMMaTtenb, MMNopTep OTBeYaeT 3a HedocTaTkM ToBapa,
€Crnn He [OKaXeT, 4YTO OHWM BO3HMKNM MNOcne nepefayn ToBapa noTpebuTento
BCreACTBME HapyleHus notpebutenem npasBuil WUCMOMb30BaHUSA, XPaHEHUs WUnu
TPaHCNOPTUPOBKN TOBapa, 4ENCTBUN TPETbUX NNL, UM HEMPEOA0STUMON CUMbI.

(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [OoctaBka kpynHorabapuTtHOro TOBapa M ToBapa BecoM ©Oonee naATK
KMNOrpaMMOB AS11 PEMOHTA, YLUEHKW, 3aMeHbl U (Mnn) BO3BpaT WX noTpedbutento
OCYLLIECTBMATCA CunamMu WM 3a cyeT npogaBua (M3rotToBUTENs, YMNONMHOMOYEHHOWN
opraHu3aumm  WnM  YMOSTHOMOYEHHOrO  MHAMBWMAYaANbHOrO  NpeanpuHMMaTens,
nmnopTepa). B cnyyae HencnonHeHnsa aaHHOW 0Bs1I3aHHOCTM, @ Takke Npu OTCYTCTBUM
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npogaBsua (M3roToBUTENs, YMOSTHOMOYEHHOW OpraHM3aumMmM unuM  YNorHOMOYEHHOrO
NHAMBUAYaNbHOro NpeanpuHMMaTens, MMNopTepa) B MECTE HaxXOXAeHUs noTpedbutens
AocTaBka u (Mnun) Bo3BpaT YKasaHHbIX TOBApPOB MOrYT OCYLLECTBASATLCA NOTpebuTtenem.
Mpun 3TOM npogaBeL, (M3roTOBUTENb, YMNOSIHOMOYEHHAs  OpraHuMsauus  WUnu
YNOSIHOMOYEHHbIN  MHOMBMAYaNbHbLIN  NpeanpuHMMartens,  uMMnoptep)  obs3aH
BO3MECTUTb NOTPebUTEnto pacxogbl, CBsA3aHHble C LOCTaBKOM W (MnNu) BO3BPATOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

Ctatbss 19. Cpoku npegbsiBneHusi notpedbutenem TpeboOBaHUA B OTHOLUEHUMU
HeJOCTaTKOB ToBapa

1. MoTpebuTtenb BNpaBe NpeabaBUTb NPeayCMOTPeHHbIe cTatben 18 HacToswero
3akoHa TpeboBaHMa Kk npogasLy (M3roTOBUTEMD, YNOSTHOMOYEHHOW OpraHusauum unm
YNOIHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpUHUMaTENo, UMNOPTEPY) B OTHOLLUEHUMU
HeOCTaTKOB ToBapa, €CfiM OHW OOHapyXeHbl B TEeYEHWEe rapaHTUMHOIO CpoKa WK
CpoOKa rogHoCTW.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

B oTHOLWeHUN ToBapoB, Ha KOTOPbIe rapaHTUIHbLIE CPOKU UMM CPOKM FOAHOCTU He
YyCTaHOBMNEHbI, MOTpebuTenb BnpaBe MNPeAbsBUTL YKasaHHble TpeboBaHus, ecnu
HefoCTaTKM TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Npedenax AByX NeT co AHS
nepegayun ux notpebutento, ecnu 6onee AnUTENbHbIE CPOKN HE YCTAHOBIEHbLI 3aKOHOM
U LOroBOPOM.

(n. 1 B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

2. MapaHTUHLIA CPOK TOBapa, a Takke CPOK ero crnyxbbl UCYMCNAETCS CO OHS
nepenayn ToBapa noTpebuTeno, ecrnv MHoe He MpedycMoTpeHo aorosopom. Ecnu
AeHb nepedadn YCTaHOBUTb HEBO3MOXHO, OTWU CPOKM WCYUCHAKTCS CO  [AHS
N3roToBNEHMA ToBapa.

(B pen. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, oAeXadbl U MPOYUX) TN CPOKM UCHUCNSATCH C
MOMEHTA HaCTYMNeHNss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNneHUs KOTOpOro
onpefensieTca COOTBETCTBEHHO cyObekTtamu Poccuiickor depepauun umcxoas W3
KNMMMaTUYECKMX YCINOBUIA MecTa HaxoXaeHusl noTpedutene.

Mpu npoaaxe ToBapoB Mo obpasuam, no noyte, a Takke B Cry4yasix, eCNM MOMEHT
3aKMYeHNss 4OroBopa Kynnun-npogaxun u MOMEHT nepegayn ToBapa noTpebutento He
coBnagalT, 3TU CPOKM UCHUCNSTCA CO AHSA OOCTaBkM ToBapa notpebutento. Ecnu
noTpebuTenb NUWeH BO3MOXHOCTU MCMNOMb30BaTb TOBap BCreacTBMe OOCTOSTENLCTB,
3aBUCALLMX OT MpoaaBua (B 4aCTHOCTM, TOBap HyXdaeTcs B creumanbHON YCTaHOBKe,
NOAKIOYEHUN UK cOOpKe, B HEM MMEITCSl HEAOCTaTKMN), rapaHTUIAHbLINA CPOK He TeyeT
[0 YCTpaHeHUs NPOAaBLOM TakuMx obcTosiTenbcTB. ECnv geHb OOCTaBKM, YCTAHOBKM,
NOAKMNoYeHMs1, cOoOpkM ToBapa, YCTpaHEeHUs1 3aBUCALLMX OT NpoaaBLa 0B6CTOSATENLCTB,
BCIeACTBME KOTOPbIX NOTPebuTenb He MOXET UCMOMb30BaTb TOBAp MO Ha3HaAYEHWUIo,
onpeaennTb HEBO3MOXHO, 3TW CPOKM WUCHMCHAIOTCS CO OHS 3aKMYeHus gorosopa
KYNIN-NpOAaxu.

(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)
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AG3au ucknioyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTM ToBapa onpenensieTcs NepuoaoM, MWCYUCIISIEMbIM CO  AHS
N3roTOBIEHMS ToBapa, B TEYEHNE KOTOPOro OH MNPUrodeH K UCNONb30BaHUIO, UNN AATOMN,
[0 HacTyNIeHNss KOTOPOW ToBap NPUIroAeH K UCMONb30BaHUIO.

MpooomKNTENbHOCTL  CpOKa rogHOCTUM ToBapa AO/MKHA COOTBETCTBOBATb
oba3aTtenbHbiM TpeboBaHMsAM K 6e3onacHOCTK ToBapa.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

3. MapaHTUMHbIE CPOKM MOryT yCTaHaBNMBATbCA Ha KOMIMMEKTYyOLWMEe U3Oenus u
COCTaBHble 4acTM OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMSIEKTYoLNe
N3Oenns N coCTaBHble YacTU UCYMUCIISAIOTCA B TOM XXe NopsaaKe, YTO N rapaHTUNHbIA CPOK
Ha OCHOBHOW TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYKLIMEe WU34enusi U COCTaBHble YacTu ToBapa
CYMTAOTCS PaBHbIMW FapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenue, ecniv WMHOe He
yCTaHOBINEHO A0roBopoM. B cnyuyae, ecnu Ha KOMNMekTylowee U3nenne 1 CoctaBHyo
yacTb TOoBapa B [JOrOBOpe YCTAHOBMEH rapaHTUUHBLIA  CPOK  MEHbLUeW
NPOOOIMKUTENBHOCTU, YEM rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, notpebutens
BnpaBe npeabsBUTb TpeboBaHMs, CBs3aHHble C HegocTaTKaMy KOMMMEKTYHOLLEro
N34enust N CoCTaBHOW YacTu ToBapa, NMpU MX OOHapYyXXeHUW B TeYeHMe rapaHTUAHOro
CpOKa Ha OCHOBHOE U3fenue, ecrnv MHOe He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTywowlee u3genue yYCTaHOBMIEH TapaHTUMHBIA CPOK GonbLuen
NPOOOSMKUTENBHOCTN, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOW ToBap, noTpebuTtenb
BMpaBe nNpeabsaBuTb TpeboBaHMS B OTHOLLEHUN HEAOCTATKOB TOBapa Npu YCroBun, 4To
HeOCTaTKM KOMMNIIEKTYIOWEro nsgenna obHapyXeHbl B TeYeHWe rapaHTUNHOro cpoka
Ha 3TO usgenue, He3aBMCUMO OT UCTEYEHNS rapaHTUMHOIO CpoKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN CTaTbe, AOBOAATCS A0 CBeAEHUA noTpedbuTtens
B MH(popMaumn o ToBape, NpeLoCTaBNsAeMOon NOTPeEOBUTENO B COOTBETCTBUM CO CTaTbEWN
10 HacTosiLero 3akoHa.

5. B cnyyasx, korga npenyCMOTPEHHbIM [OOrOBOPOM TrapaHTUMHBIA  CPOK
COCTaBNsieT MeHee OBYX feT U HefjocTaTkum ToBapa ObHapyxeHbl notpebutenem no
NCTEYEHMN TapaHTUMHOIO CpoOKa, HO B npegenax AByx neT, notpebutens Bnpase
npeabsBuUTb NpoaasLly (M3roToBuTento) TpeboBaHMsA, NpeaycMOTpeHHble cTatben 18
HacTosiero 3akoHa, ecnn AoKaXeT, YTO HeadocTaTkMm ToBapa BO3HUKNM OO0 €ero
nepegayun noTpeduTento unm No NpUYMHaM, BO3SHUKLLMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CYLECTBEHHbIX HEeOOCTAaTKOB TOBapa noTpebuTtenb
BNpaBe nNpeabsABUTb  M3rOTOBUTENO  (YNOSIHOMOYEHHOW  OpraHuM3aumm  unu
YNOTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHuMmartento, umnopTtepy) TpeboBaHne o
6e3B03Me3QHOM YCTPaHEHUN TaKMX HEQOCTATKOB, €CNY LOKAaXKET, YTO OHM BO3HMKNM A0
nepegayn ToBapa noTpedbuTento Mnn no npuyMHam, BO3HUKLWIMM OO0 3TOr0 MOMEHTA.
YkasaHHoe TpeboBaHMe MOXeT ObiTb npeaobsBrEHO, €CnM HedoCTaTku ToBapa
obHapyXeHbl MO UCTEYeHWW ABYX NeT CO AHA nepedayn ToBapa notpebutento, B
Te4YeHne YCTaHOBMIEHHOro Ha TOBap CpoKa CNyXObl UNM B TEYEHUE OECATU NeT CO AHSA
nepegaym ToBapa MOTpPebUTENO B Criydyae HeyCTaHOBMEHUS cpoka cnyxobl. Ecnun
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ykaszaHHoe TpeboBaHuMe He YOOBMEeTBOPEHO B TeYeHWe OBaguaTtv OHEW CO AHSA ero
npeabsBneHns notpebutenem unn obHapyeHHbIi UM HeJoCTaToK ToBapa siBNsieTcs
HeyCTpaHMMbIM, NOTPEBUTENDb MO CBOEMY BbIGOPY BrpaBe MpeabsBUTb U3rOTOBUTENIO
(yNONMHOMOYEHHOW  OpraHvM3aumMmM  WUnu  YNOrIHOMOYEHHOMY  WHAMBWUAYarbHOMY
npeanpuHUMaTento, MMMNopTepy) WHble NPeayCMOTPeHHble nyHKToM 3 cratbu 18
HacTosiwero 3akoHa TpeboBaHuMs unNM  BO3BpaTUTb  TOBAp  M3rOTOBUTENO
(YyNONHOMOYEHHOW  OpraHuM3auMmM  WUNM  YNorIHOMOYEHHOMY  WHAMBWUAYarbHOMY
npeanpuHUMaTento, MMnoptepy) M notpeboBaTb BO3BpaTa YMnavyeHHOW LeHEXHOW
CYMMbl.

(n. 6 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeOoCTaTKOB ToOBapa M3rotosuTenem (nNpogasLoM,
YNOSTHOMOYEHHOM opraHusaumnen nnm YNONTHOMOYEHHbIM NHANBMAYarbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM)

(B pen. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHusi HedOCTaTKOB ToBapa He onpefeneH B MUCbMEHHOM
dopme cornawleHnem CTOPOH, 9TM  HedoCTaTkM  OOMKHbl  OblTb  yCTpaHeHbl
narotosuTenem (NpoaasBLOM, YNOSTHOMOYEHHOW OpraHu3aumen Unn yrnornHOMOYEHHbIM
nHOuBMAYyanbHbIM NpeanpuHMaTeneM, UMMNOPTEPOM) He3amensnMTerbHO, TO eCTb B
MUHUMarbHbIA CPOK, OO BEKTUBHO HEOOXOAMMBIV ONS1 UX YCTPAHEHUSA C y4eTOM OBbIYHO
npumeHsaemoro cnocoba. Cpok ycTpaHeHusi HeJOCTaTKOB ToBapa, onpeaensembii B
NMCbMEHHOW (popme cornalleHneM CTOPOH, He MOXET MpeBbilaTh COPOK NATb AHEN.

B cnyyae, ecnv BO BpeMsl yCTpaHeEHUs HEQOCTATKOB TOBapa CTaHeT OYeBUAHbIM,
YTO OHM He OyayT yCTpaHeHbl B ONpeaeneHHbl corfnalleHnemM CTOPOH CPOK, CTOPOHBbI
MOTYT 3aKniYnTb CorfalleHme O HOBOM CPOKe YCTpaHeHusi HeJocTaTkoB, ToBapa. [pu
3TOM OTCYTCTBME HeoOXoOuMMbIX OnA YCTpaHEeHUss HedOCTaTKOB TOBapa 3amnacHbIX
yacTten (getanen, matepuanos), o6opyaoBaHUs UM NOAOGHbIE NPUYUHLI HE SABMSKOTCA
OCHOBaHMEM AN 3aKIOYEHMS COrnalleHns O TakOM HOBOM CpPOKe M He ocBoboxaaroT
OT OTBETCTBEHHOCTU 3a HapylleHWe CcpoKa, onpederieHHOro corfalleHMem CTOPOH
nepBoHa4vanbHo.

(n. 1 B pea. PegepanbHoro dakoHa ot 25.10.2007 N 234-93)

2. B OoTHOWeEHMM TOBapOB ANUTENBHOrO MOSb30BAHUSA W3rOTOBUTENb, NpoAaBel,
nmbo  yNOMHOMOYEHHas opraHu3auus WNu  YNofIHOMOYEHHbIN  UHAUBWUAYAlbHbIV
npeanpuHumatens 00si3aHbl  NpyM  nNpeabsiBieHMn  noTpeduTenemMm  ykasaHHOro
TpeboBaHnss B TPeEXAHEBHbI CpPOK ©6e3BO3Me3qHO NpeaocTaBuTb MOTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOro MNoMb30BaHUsA, obnagawowmn 3TUMKU  Xe
OCHOBHbIMW NOTPEBUTENBCKMMU CBOWCTBaMK, obecrneymB [OCTaBKy 3a CBOW CuYeT.
[lepeyeHb TOBapOB ANUTENBHOrO NOMb30BaHMS, Ha KOTOPble yka3aHHOe TpeboBaHne He
pacnpocTpaHsieTcsl, yctaHaBnmeaeTtcs [paButensctBoM Poccuinckon ®epepaunn.

(B pea. ®enepanbHbix 3akOHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-®P3, oT
25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeOocTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero
Npo4neBaeTCcs Ha Nepuog, B TeYeHne KOTOPOro ToBap He MCMonb30oBasncs. YkasaHHbIN
nepuog ncuncnaeTcsa co aHs obpaweHus notpebutensa ¢ tpeboBaHnem 06 ycTpaHeHUM
HeJOCTaTKOB TOoBapa A0 AHS Bbl4ayn ero no okoH4YaHum pemoHTa. Npu Bbligade ToBapa
nsrotosuTens (NpogaseL, YNOSIHOMOYEHHAs oOpraHuv3auuMst WM  YNOAHOMOYEHHbIN
MHONBMAOYanbHbIV NpeanpuHMMaTenb, MnopTep) 06s13aH NpeaoCcTaBUTb B MMCbMEHHOMN
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dopme noTpedbuTento nHdopmaumio o gate obpauweHna notpebutensa ¢ TpebosaHnem
06 ycTpaHeHun oBHapyXeHHbIX UM HeOoCTaTKOB ToBapa, O AaTe nepegayn ToBapa
notpebutenem ons ycTpaHeHuUsi He4OCTaTKOB TOBapa, O AaTe YCTpaHEeHUst He4OCTaTKOB
ToBapa C WX oOnucaHuMeM, 0O WCMNOMb30BaHHbLIX 3anacHbIX 4YacTax (geTansx,
MaTepuanax) m O garte BblgayuM ToBapa NOTpPebuTento MO OKOHYaAHUW YCTpaHeHus
HeJoCTaTKOB ToBapa.

(B pen. PegepanbHoro dakoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn HegoOCTaTKOB ToBapa NOCpPeACcTBOM 3aMeHbl KOMMMEKTYHOLLEro
W34enusi WnM COCTaBHOW 4YacTM OCHOBHOMO W3Aenusi, Ha KOTopble YCTaHOBIEHbI
rapaHTUNHbIE CPOKW, Ha HOBble KOMMIEKTYlOLlee MW3OenMe WM COCTaBHYH 4acTb
OCHOBHOIO M3[enusi yCTaHaBMBaeTCs rapaHTUAHbIA CPOK TOW )Ke NPOAOIKUTENbHOCTH,
YTO U Ha 3aMEeHEeHHble KOMMMEKTYILWee M3genMe UM COCTaBHYK YacTb OCHOBHOIO
n3genusi, ecrnv nHoe He NpeaycMOTPEHO AOrOBOPOM, U rapaHTUIAHbIA CPOK MCHMUCNSIETCS
CO [OHS BblAa4yun NOTpebuTento 3Toro ToBapa Nno OKOHYaHUN PEMOHTA.

(n. 4 B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-93)
Ctatbsa 21. 3ameHa ToBapa HeHaanexallero ka4yecrtsa

1. B cny4yae obHapyxeHus noTpedbutenemMm HegoCTaTKOB ToBapa U NpeabsiBreHns
TpeboBaHNs O ero 3ameHe npogaseLl, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3aums
UM YNOSTHOMOYEHHbIN  WHOMBUMAYANbHLIM  NpeanpuHUMaTens, wumnoptep) obssaH
3aMeHUTb TakoW TOBap B TeYeHMEe CeMu OHEeN CO OHA npenbsBreHus yKa3aHHOro
TpeboBaHna notpebutenem, a npum HeobBXoOAMMOCTM [OOMNOSHUTENbHOM MPOBEPKN
KayecTBa Takoro ToBapa npoaasuoM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHnsaumven
UM YNONMHOMOYEHHBLIM MHAMBUAYANbHBIM NpegnpuHMMaTeneMm, WUMMNOpPTEPOM) - B
TedyeHve ABaauaT AHEN Co OHA NpeabsBleHns ykasaHHOro TpebosaHus.

Ecnn y npogaBua (M3rotoBMTENsl, YMNOMHOMOYEHHOW OpraHuM3aumm Wnn
YNOTHOMOYEHHOIO UHAMBMAYANbHOIO NpeanpuHMMaTtens, uMnoptepa) B MOMEHT
npeabsiBreHns TpeboBaHMs OTCYTCTBYeT HeEOOXOAMMbIA AN 3aMeHbl TOBap, 3aMeHa
AomkHa ObiTb NpoBegeHa B TevyeHMe Mecsiua CO OHS MNPeabsiBNIeHUst Takoro
TpeboBaHu4.

B panoHax KparnHero Cesepa v npuvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebntens o 3ameHe ToBapa NOANEXUT YAOBETBOPEHUIO NO €ro 3asBfEHNO0 B CPOK,
HeobXxoauMbI ONsi OYepeaHON LOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU paynoHbl, B
cnyyae OTCYTCTBUS Yy npojaBua (M3rotoBuTend, YNOSIHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOIO MHAMBMAYANbHOrO nNpeanpuHUMaTend, uMmnoprtepa) Heobxoommoro
ANSA 3aMeHbl TOBapa Ha AeHb NpeabsaBreHnst ykadaHHOro TpeboBaHus.

Ecnn gna 3ameHbl TOBapa TpebyeTtcs 6Gonee cemu pgHen, no TpeboBaHuto
notpebutens npogasey (M3rotoBuTeNb NGO YNONMHOMOYEHHAs OpraHu3aunsa wnm
YNOSTHOMOYEHHbIN MHAUBUAYANbHBIA NpeanpuHMMaTenb) B TeYeHNE TpeX AHEN CO OHSA
npeabsBreHns TpeboBaHWs O 3ameHe ToBapa 00s3aH 6e3B0o3mMe3qHO NMpeaoCTaBuTb
noTpebuTento BO BPEMEHHOE MOSb30BaHME Ha Mepuod 3amMeHbl ToBap ANUTENbHOro
nonb3oBaHunda, obnagarowmi 3TUMK Xe OCHOBHbIMM MOTPEOUTENLCKUMM CBOWCTBAMM,
obecneuMB ero [OCTaBKy 3a CBOW cCYyeT. JOTO NpaBWUiO HE pacrnpoCTpaHseTcss Ha
TOBapbl, MepeyeHb KOTOPbIX onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTtaTtbu 20
HacTosiLero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
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2. ToBap HeHagnexaliero Ka4ecTBa AO/MKEH ObiTb 3aMEeHEH Ha HOBbIM TOBap, TO
€CTb Ha ToBap, He 6biBLINIM B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUMHbBIA CPOK UCYUCASIETCS 3aHOBO CO AHA nepenaudn
ToBapa notpebuTtento.

Cratbsa 22. Cpokn yooBneTBOpeHNsa oTaenbHbIX TpeboBaHun notpedbutens
(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

TpeboBaHua NoTpedbuTenst 0 copasmMepHOM YMEHbLLIEHUM NMOKYMNHOW LieHbl TOBapa,
BO3MELLEHMM pacxXxodoB Ha WUCMNpaBlieHME HeOOoCTaTKoB ToBapa notpedbutenem wnm
TPeTbMM NUUOM, BO3BpaTe YNradeHHOM 3a ToBap [AEHEXHOMW CYyMMbl, a Takke
TpeboBaHne O BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX MOTPeEOBUTEND BCneacTeune
Npo4axun TOBapa HeHaamnexallero kadectsa nNnbo npenocTaBneHus HeHagnexallewn
nHdopmMauum o ToBape, noanexar YAOBMETBOPEHUIO MPOAABLOM (M3rOTOBUTEMEM,
YNOSTHOMOYEHHOW  OpraHu3auven UM YNoSTHOMOYEHHbIM  MHAMBMAYaNbHbLIM
npeanpuHMMaTenemM, UMMNOPTEPOM) B TEYEHME OECATM OHEN CO AHA NpenbsaABreHUs
COOTBETCTBYHOLLEro TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb npoAaBua (M3roToBUTENS, YMNOHOMOYEHHOM
opraHmsaumm  uUnu  YNOSfIHOMOYEHHOro  MHAMBUMAYANbHOrO  NpeanpuHUMaTens,
nMnopTepa) 3a NPOCPOUKY BbINONIHEHUSA TpeboBaHM NoTpebutens
(B pea. PegepansbHoro dakoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne npeagycMoTpeHHbIX cTatbamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TakXXe 3a HEBbIMOSHEHNE (3a4epPXKKY BbINOMHEHMS) TpeboBaHMs NnoTpebuTtens
O NpefoCTaBNeHM eMy Ha Nepuog peMOHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel)
(nsroToBuTEND, YNONMHOMOY€EHHas opraHusaums nnn YNONTHOMOYEHHbIN
MHOMBMAOYanNbHbIA NpeanpUHUMaTENb, UMMNOPTEpP), AOMNYCTMBLUMA Takue HapylleHus,
ynnadumBaeT notpedbutento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (NMEeHH) B pa3mMepe
O[HOro MPOLIEHTA LieHbl TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOBapa onpepgensieTcsi, UCXoaa M3 €ro LeHbl, CyLleCTBOBaBLUEW B TOM
MecTe, B KOTOpoM TpeboBaHue noTpebutensa [OMKHO Obio ObiTb YOOBMNETBOPEHO
npoAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHu3auven unm ynosTHOMOYEHHbIM
NHaMBUAYyanbHbIM  MNpeanpuHMUMaTeneM, WUMMNOPTEPOM), B [AeHb [J0OpOBOMNBHOMO
yOOBMNEeTBOPEHUs Takoro TpeboBaHus MnNn B LeHb BblHECEHUA cyaebHOro pelueHus,
ecnu TpeboBaHne AO06POBONBLHO YOOBETBOPEHO HE BbINO.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus  TpeboBaHui  noTpebutens B CPOKM,
npeaycMoTpeHHble ctatbamm 20 - 22 HacTosduwlero 3akoHa, noTpebuTtenb Brnpase Mo
ceoeMy BbIGOpy npeabsBUTb WHble TpeboBaHMs, YyCTaHOBMEHHble cTaTben 18
HacTosiero 3akoHa.

Cratba 23.1. [locnegctBusi  HapyleHusi nNpoAaBLOM CpoKa nepefayu
npeaBapuTenbHO ONfla4YeHHoro ToBapa noTpebutento
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(sBegeHa denepanbHbiM 3akoHoM 0T 25.10.2007 N 234-93)

1. [doroBop Kynnu-npogaxu, npeaycmatpuBarolmin 0b6s3aHHOCTb NoTpebutens
npeaBapuTenbHO ONnaTuTb TOBap, AOMKEH COoAepXkaTb YCroBME O CPOKe nepepayu
TOBapa noTpebuTento.

2. B cnyyae, ecnu npogasel, MONyyYMBLUMA CyMMY NpenBapuTeribHOW onsaTtbl B
onpegenieHHoM OOroBOPOM Kynnn-NpoAaaxku pasmepe, He UCnosnHun o6A3aHHOCTb Mo
nepegadye ToBapa MOTpPeOMTEN0 B YCTAHOBMEHHbLIN TakuM [OMOBOPOM  CpPOK,
notpebutens No ceBoemy BbIGOpy BNpase NnoTpeboBaThb:

nepegayv onnavyeHHoOro ToBapa B YCTaHOBMNEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnatbl ToBapa, He nepeaaHHoro
npoaaBLOM.

Mpn 3ToM noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHbLIX €My BCNEeACTBME HapyLUEHUs YCTaHOBMEHHOro [JOrOBOPOM
KyNnu-NnpoAaxkn cpoka nepegaydv npeaBapuTeribHO onfiadyeHHoro Toeapa.

3. B cny4ae HapylleHWsi yCTaHOBIIEHHOIO [OroBOPOM Kyniu-MpoAaxu cpoka
nepegavv npegsapuTensHO OnnavYeHHoOro Toeapa noTpeburento npoaasel ynnavvsaet
eMy 3a Kaxablh OeHb NMPOCPOYKM HEYyCTOWKY (MeHu) B pas3mepe MofioBMHbI NpoueHTa
CYMMbI NpeaBapuTenbHON onnartbl ToBapa.

HeycTtorika (MeHun) B3bICKMBAETCHA CO AHSA, KOraa Mo [OroBOpy Kymnn-npogaxu
nepegava ToBapa notpebutento gormkHa bbina ObiTh OCyLeCTBeHa, 40 OHA nepefayn
TOBapa noTpebuTento unnm OO0 AHSA yAoBNeTBopeHus TpeboBaHusa notpebutensa o
BO3BpaTe emy npeaBapuTenbHO ynnavyeHHoONn UM CyMMbl.

CyMmma B3bICKaHHOW MNOTpebuTenemM HEyCTOMKM (MEeHW) He MOXeT npeBblaTtb
CyMMy npeaBapuTenbHON onnaTthl TOBapa.

4. TpeboBaHus noTpedbuTenda O BO3BpaTe YynfavyeHHOMW 3a TOBap CyMMbl U O
NMOMHOM BO3MeLLeHUN YObITKOB noanexaT YAOBMETBOPEHUIO NPOLABLOM B TeyeHue
AECATU OHEN CO AHA NpeabsaBNeHns COOTBETCTBYOLWEro TpeboBaHums.

5. TpeboBaHua noTpedbutens, yCTaHOBIMEHHbIE NYHKTOM 2 HACTOALLEN CTaTbW, HE
nognexaT YOOBNETBOPEHUIO, €CnNu npofasel, AOKaXeT, YTO HapyLleHue CpPOKOB
nepegayn notpedbutenio npeaBapuUTENbHO  OMTAYEHHOro TOBapa  NPOM30LLMO
BCNeaCTBME HEMNPEOAOSIMMONM CUMbl UK NO BUHE NoTpebutens.

Cratban 24. PacuyeTtbl ¢ notpebutenem B cnyyae npuobpeteHuss nm ToBapa
HeHagnexawlero Kka4ecTtsa

1. lNpu 3ameHe ToBapa HeHagnexallero KayectTsa Ha ToBap 3TOW Xe Mapku (3TUX
Xe Mmogenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He Npou3BOANUTCS.
(B pea. PegepanbHoro dakoHa ot 25.10.2007 N 234-03)

2. lNpn 3ameHe ToBapa HeHaasexalwero KayecTtBa Ha TakoW Xe ToBap Apyroun
Mapku (mogenu, apTukyna) B criydae, ecrnv LueHa ToBapa, nognexaliero 3aMmeHe, Huxe
LeHbl ToBapa, NpeoCTaBlEHHOro B3amMeH, NoTpebutens AOMMKEH AONNaTUTb pasHuLy B
LueHax; B Crnyyae, ecnv LeHa ToBapa, nornexallero 3ameHe, Bbllle LieHbl ToBapa,
npeaoCcTaBNeHHOro B3aMeH, pasHuua B LeHax BbinfadmBaeTca notpebutento. LieHa
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ToBapa, noasfiexallero 3ameHe, onpenensieTcss Ha MOMEHT €ero 3aMeHbl, a ecrnu
TpeboBaHWe NoTpebuTensa He yAOBMNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa
M LeHa nepeaaBaeMoro B3aMeH ToBapa OnpedensitoTcs Ha MOMEHT BbIHECEHUSI CyAOM
pelleHns o 3ameHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWs O copasMepHOM
YMEHbLLUEHUN MOKYNHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT
npeabsaBreHnsa notpebutenem TpebosaHmsa o6 yLeHKe unm, ecnu oHo JOBPOBOSLHO He
yOOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM PELLEHUS O COPa3MEPHOM YMEHbLLEHUN
MOKYMNHOW LiEHbI.

(n. 3 B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-93)

4. TMpu Bo3BpaTe TOBapa HeHaanexallero KkayecTBa MNOTpeGuTenb Brpase
TpeboBaTb BO3MELLEHMS Pa3HULbl MEXIY LIEHOW ToBapa, yCTaHOBMNEHHOW JOrOBOPOM, U
LieHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT JOGPOBOIILHOIO YI0BNETBOPEHUS Takoro
TpeboBaHus unu, ecnu TpeboBaHne [OOPOBONLHO HE YAOBMETBOPEHO, Ha MOMEHT
BbIHECEHUS CYOM PEeLLEHMSI.

(n. 4 BBegeH depgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. denepansHoro
3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaafexallero kayecTsa, NPOAaHHOro B KpeawuT,
noTpebuTento BO3BpalllaeTcs ynnadeHHass 3a ToBap [EeHeXxHas cymma B pasmepe
noralleHHOro Ko AHI BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs
nnaTa 3a npegocTaBneHne KpeauTa.

(n. 5 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

6. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kadecrtBa, npuobpeTeHHoro
notpebutenem 3a cyeT noTpebutenbckoro kpeauta (3arMma), npoaasel, 00s3aH
BO3BpaTUTb MNOTPeEOUTENIO yNnayeHHyl 3a TOoBap [MOEHEXHY CyMMy, a TaKke
BO3MECTUTb YyMnJiadeHHble noTpebuTenemMm MNpouUEHTbl M WHbIE NfaTexm no [OroBopy
noTpebuTenbcKkoro kpeauTa (3anma).

(n. 6 BBegeH PenepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)
CraTtbsa 25. MpaBo notpebutens Ha obmeH ToBapa Haanexawlero kayecTsa

1. MNMoTpebuTtenb BnpaBe 0OMeEHATb HENPOAOBOSIBLCTBEHHbIN TOBAp Hagnexaiiero
KayecTBa Ha aHanorMyHbld TOBap Yy npojdasBua, Y KOTOporo 3TOT ToBap Obin
npuobpeTeH, ecnu ykasaHHblA ToBap He nogowen no dopme, rabaputam, gacoHy,
pacuBeTke, pasMepy Unn KoMneKkTaumu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens uMeeT npaBo Ha oOMeH HenpoaoBONMbLCTBEHHOrO ToBapa
Hagnexallero kKa4yecTsa B TeYeHue YeTbipHaaLuaTh HeN, He cunTas OHS ero nokyrnku.

O6meH HenpoaoBONBbCTBEHHONO TOBapa HaAnexallero kKavectBa MpoOBOAUTCS,
ecnn ykasaHHbld ToBap He Obln B ynoTpebrieHun, coxpaHeHbl ero ToBapHbIN BuA,
notpebutenbckme CcBOWCTBA, MMAOMObI, abpuyHble SAPMbIKA, a Takke uMeeTcs
TOBapPHbLIN YEK MMM KacCoBbIA Yek NMBO MHOW NoATBEpXAAaloLWMK onnaTy yKasaHHOro
ToBapa AoKyMeHT. OTcyTcTBME Yy NOTPebuTens TOBApPHOro Yeka WM KacCoBOro 4eka
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nmbo  MHoro noareepXxgawwero onnaty ToBapa [OOKyMeHTa He Jnullaet ero
BO3MOXXHOCTU CCblJ1aTbCA Ha CBUNAETEJIbCKMUE MOKa3aHUA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He noanexawmx oObMeHy Mo OCHOBAHWAM, YKa3aHHbIM B
HacTosilen cTatbe, yTBepXxaaetcs [NpaButensctesom Poccuinckon ®epgepaunn.

2. B cny4ae, ecnu aHanoruyHbln TOBap OTCYTCTBYEeT B NpoAaxe Ha [AeHb
obpawieHns noTpedbutena K npoAdasBuy, noTpedbuTenb BrnpaBe oOTKa3aTbCA OT
NCNOSTHEHNA [O0roBopa Kynnu-npogaxu u noTtpeboBaTb BO3BpaTa ynnadeHHOM 3a
yKasaHHbli TOBap [AOEHEeXHOW cyMmmbl. TpeboBaHue noTpebutens o Bo3BpaTe
yNfa4YeHHON 3a yKa3aHHbI TOBap LEHEXHOW CYyMMbl MOASIEXMWT YAOBMETBOPEHWUIO B
TeyeHne Tpex AHeWn Co OHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnto noTpedbutena c npogaBuoM obmMeH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNSIEHNM aHanorM4YHoOro Toeapa B npoaaxy. MNpoaaeel o6s3aH
He3amegnMTenbHO coobWmMTb NOTpebuTento O NOCTYNfEHNN aHanorm4yHoOro ToBapa B
npoaaxy.

(n. 2 B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpatuna cuny. - degepanbHbint 3akoH o1 25.10.2007 N 234-03.

Cratbsa 26.1. [JuctaHunoHHbIN cnocob npoaaku ToBapa
(BBegeHa denepanbHbiM 3akoHoM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HMYHOM KyNNU-NpOSaXuM MOXET ObiTb 3aKMYeH Ha OCHOBaHWUU
O3HAKOMMNEHUA noTpebutens Cc npegnoXeHHbIM NPO4ABLOM OMMCaAHWMEM ToBapa
nocpeacTBOM KaTanoroB, MPOCMEKToB, OyknetoB, (OTOCHUMKOB, CPEACTB CBSA3MN
(TeneBM3NOHHOW, MOYTOBOW, PaguoOCBA3M W AOPYrKUX) WU MHBIMW  UCKNHOYaoLWUMm
BO3MOXHOCTb HEMNOCPeACTBEHHOrO O3HaKOMMeHna notpebutens c ToBapom nnbo
obpa3uyomM TOBapa nNpU 3akiYeHWM Takoro n[oroBopa (OUCTAHUMOHHBIA Cnocob
npogaxu ToBapa) cnocodbamu.

(B pen. PegepansbHoro dakoHa ot 25.10.2007 N 234-03)

2. [lpogoaBuoM [0 3akniYeHWs [JoroBopa [JofmkHa 6ObiTb npegocTaBrieHa
notpebutento nHgopmauna o6 OCHOBHbIX NOTPeOUTENBCKMX CBOWCTBaxX ToBapa, 06
agpece (MecTe HaxoxaeHus) npogasua, O MeCcTe M3roTOBMEHWS ToBapa, O MOSIHOM
dPUpPMEHHOM HaMMeHOBaHUN (HaMMeHOBaHMM) nNpoaasua (M3rotoBuTens), O LeHe n o6
ycrnoBusax npuobpeTteHns ToBapa, O ero AOCTaBKe, CPOKe CNnyxObl, Cpoke rogHOCTU U
rapaHTUMHOM CpOKe, O MOpsiAKe OnnaTthl TOBapa, a Takke O CPOoKe, B TEYEHUE KOTOPOro
AencTByeT NpeanoxXeHne o 3aknYyeHnmn Jorosopa.

3. NoTpebutento B MOMEHT JOCTaBKM ToBapa A0SMKHA OblTb B MMCbMEHHOW hopme
npegocTaBneHa nHgopmauua o ToBape, npegycMoTpeHHas cratber 10 HacTosLlero
3akoHa, a Takke npenyCcMOTPEHHasi MYHKTOM 4 HacToAWEWN cTaTbW WMHGopMauus o
nopsigke U cpokax Bo3spara ToBapa.

4. MNoTpebGuTenb BnpaBe OTkasaTbCs OT ToBapa B NioGoe Bpems 40 ero nepegayu,
a nocne nepeaayv ToBapa - B Te4YeHUe ceMu OHeM.

B cnyvae, ecnu wuHQopmauma o0 nopsiake U cpokax Bo3BpaTa ToBapa
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Hagnexallero Kkayectsa He Obina npegocTaBneHa B MUCbMEHHOW opMe B MOMEHT
[IOCTaBKN ToBapa, MoTpebuTenb BrpaBe OTKa3aTbCA OT ToBapa B Te4yeHue Tpex
MecsILieB C MOMeHTa nepegadv ToBapa.

BosBpaT ToBapa Haanexalero ka4yectsa BO3MOXEH B Crlyyae, ecriv COXpaHeHbI
€ro ToBapHbIN BUA, NOTPeObUTENbCKME CBOMCTBA, a Takke AOKYMEHT, NOATBEPXKAAOLLMA
hakT 1 ycrnoBusi NOKynku ykasaHHoro tosapa. OTcyTCTBME Y NOTPeObUTens OOKYMEHTa,
noaTeepXaaloLWwero akT U ycroBusi MOKYMKW ToBapa, He NUAaeT ero BO3MOXXHOCTW
ccbinaTbCs Ha Apyrue gokasaTenbCTBa NpuobpeTeHns ToBapa y 4aHHOro NpodasLa.

MoTpebutenb He BMNpaBe OTKa3aTbCA OT TOBapa Hagnexalwlero KayecTsa,
NMEIoLLLEero MHAMBMAYanbHO-onpeaeneHHble CBOMCTBA, €CNN YKa3aHHbIN TOBap MOXeT
ObITb MCNOMB30BaH UCKNIOYUTENBHO NpUobpeTatoLLMM ero noTpeduTenem.

Mpn oTkase noTpebuTens oOT ToBapa npodaBel, [OO/MKEH BO3BpPaTUTb eMmy
AEHEXHYI0 CYMMY, YMnadeHHyl noTtpebutenem no [OOroBopy, 3a WCKMYEHMEM
pacxodoB MpodaBua Ha [OCTaBKy OT NoTpebuTens BO3BpaLLEHHOro ToBapa, He
nosgHee 4YeM Yepe3 [ecATb [OHEN CcO [OHA NpeabsiBeHust  notpebutenem
COOTBETCTBYHOLLErO TPpeboBaHUS.

5. MMocneacteusa npogaxu ToBapa HeHaanexawero kavyectsa AUCTaAHLMOHHBIM
cnocobom npogaxum ToBapa YCTAHOBMEHbI MOMOXEHUAMMW, NPeaAyCMOTPEHHbIMMU
ctatbAMu 18 - 24 HacTosiLero 3akoHa.

CtaTbs 26.2. NpaBuna npoaaxu oTAeNbHbIX BUOOB TOBApOB
(sBegeHa denepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

[MpaBuna npoaau oTAenbHbIX BMOOB TOBapoOB yCTaHaBnMBalTCA
MpaButenbctBoMm Poccunckon degepauum.

Maega lll. 3ALLUTA MPAB NOTPEBUTEJIEWU NMPU BbINONHEHUN
PABOT (OKA3AHUWU YCIYT)

Crtatbsa 27. Cpoku BbINOMHEHNA paboT (okazaHusa ycnyr)

1. cnonHutene 0653aH oCyLLecTBUTb BbIMOMHEHNE paboThl (OKasaHue ycrnyrun) B
CPOK, YCTaAHOBMEHHbIA MpaBunaMmn BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHbIX BUOOB YCNYr) Unv AOroBOPOM O BbINOSIHEHMM paboT (okasaHuu ycnyr). B
AOroBope O BbINOSIHEHUN PabOT (OKasaHMM YCRyr) MOXEeT npeaycmaTpuBaTbCs CPOK
BbIMOMHEHNS paboTbl (OKasaHWs YyCnyru), ecnn ykasaHHbIMW MpaBuiamMuM OH He
npeaycMoTpeH, a Takke CPOK MeHbLllen MNPOOOIDKUTENBbHOCTM, YEM  CpOK,
YCTaHOBJIEHHbIM YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINnonHeHMst paboTbl (OKasaHMs yCcryrn) MOXET onpenensatbCa OaTou
(nepnogoM), K KOTOPOW AOOSMKHO ObITb 3aKOHYEHO BbINOMHEHWE paboThbl (OKasaHue
ycnyrn) mnu (M) gatom (Neprogom), K KOTOPOM MCMOMHUTENb OOSMKEH MPUCTYNUTb K
BbINOSTHEHWNIO PpaboTbl (OKa3aHMIO yCryru).

(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTtbl (OKazaHWe ycnyru) ocyLiecTBnsieTcs no
YyacTam (QocTaBka nepuoguyeckon nevatu, TeXHU4eckoe obcnyXuBaHWe) B TeyeHue
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CpoKka [euCcTBuMs [JoroBopa O BbIMNOAHEHUU paboT (okasaHum YCnyr), OOSKHbI
npegycMmaTpmBaTbCs COOTBETCTBYOLLUME CPOKM (Mepuodbl) BbINOSHEHUA Takux paboT
(okasaHuga ycnyr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT ObiTb NPeAyCMOTPEHbI Takke CPOKU
3aBepLUEHMs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeageH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [Nocneacteus HapyLLEeHUs1 UCNOSTHUTENEM CPOKOB BbIMOSTHEHNS paboT
(okasaHus ycnyr)

1. Ecnn ncnonHuTenb HapyLnin CPOKM BbIMOSTHEHUST paboTbl (OKasaHus ycnyru) -
CPOKW Hayarna u (M) OKOHYaHWSA BbINOMNHEHUs paboTbl (OkasaHusa ycnyru) u (Mnu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUA paboTbl (Oka3aHus ycnyrn) unM BO Bpems
BbINOSIHEHNA paboTbl (OKasaHMa YCrnyru) ctano OYeBWAHbIM, 4TO OHa He Oyget
BbINOSIHEHA B CPOK, NOTpebutens no csoemy BbIGOpy Bnpase:

(B pea. PegepanbHblx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOSTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

MOPY4YnUTb BbINOMHEHNE paboThl (OKkasaHue ycryrv) TPeTbMM Nuuam 3a pasyMHYH
LieHy UK BbIMOSHWUTBL €€ CBOMMW cunamm 1 noTpeboBaTtb OT UCNOMHUTENS BO3MELLEHUS
MOHECEHHbIX PAcX0A0B;

notpeboBaTb YyMEHbLUEHUS LiEHbI 3a BbINOSTHEHME paboTbl (OKasaHue ycnyru);
0OTKa3aTbCs OT MCMOSTHEHMS AOroBOpa O BbIMOSHEHUN paboThbl (OKa3aHUKU yCryri).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELWeHUs YObITKOB,
NMPUYNHEHHBIX €My B CBSI3W C HapyLUEHWEM CPOKOB BbINOMHEHUA paboThl (OKasaHus
ycnyrn). YObITKM BO3MELAKTCA B CPOKW, YCTAHOBMEHHbIE ANs YyO4OBIETBOPEHMS
COOTBETCTBYHOLWMX TpeboBaHM noTpebutens.

(B pen. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

2. HasHadeHHble noTpebuTtenem HoBble CPOKM BbIMOMAHEHUA paboTbl (OKa3aHus
yCcnyru) ykasblBatoTCsl B OFOBOPE O BbIMOMHEHUN paboThl (OKa3aHUU yCryri).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B crniydae npocpoYKn HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib BrnpaBe npegbAaBnTb
NUCMOJTHUTENO NHbIE Tpe6OBaHVIF|, YCTaHOBJ1EHHbIE NYHKTOM 1 HacTosLEN cTaTbW.

3. LleHa BbinonHeHHom paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemasn notpeburento
npu OTKase OT MCMNOJSIHEHMUSI OOroBopa O BbINOSIHEHMM PabOThl (OKasaHuM ycrnyru), a
TaKkke YyyuTbiBaemMass Npyv YMEHbLUEHWM LEHbl BbINOMIHEHHOW paboTbl (OKa3aHHOWM
ycnyru), onpeaensieTca B COOTBETCTBMM C NyHkTamun 3, 4 n 5 crtatbu 24 HacTosLEro
3akoHa.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)
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4. Tlpn oTKase OT WCMNOMHEHWs O0roBopa O BbINOSIHEHMM pPaboTbl (OKasaHuK
yCnyru) WCMONMHUTENb He BhnpaBe TpeboBaTb BO3MELEHWss CBOMX 3aTpar,
Npon3BeAEeHHbIX B Npouecce BbiNONHEHUSA paboTbl (OKasaHust ycnyrun), a Takke nnatbl
3a BbINOSIHEHHYIO paboTy (OKasaHHyl YCMyry), 3a WCKIOYEHMEM Cryvas, ecnu
noTpebuTenb NPUHAN BbIMNOMHEHHYO paboTy (OKa3aHHY yCnyry).

(B pea. PegepanbHblx 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63aL, uckntoudeH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHns yCTaHOBMNEHHbIX CPOKOB BbINONHEHUSA paboTbl (OkasaHus
YCIyrun) unm HasHadeHHbIX NoTpebuTeneMm Ha OCHOBaHMM MNyHKTa 1 HacTosLWen cTaTbn
HOBbIX CPOKOB MCMOSMHUTENMb ynnayMBaeT notpebutento 3a Kaxabl OeHb (4Yac, ecnm
CPOK onpegerneH B 4acax) NpPOCPOYKM HEYCTOWKY (NEeHI) B pasmepe Tpex MPOLIEHTOB
LUeHbl BbINONHEHNA paboTbl (OKasaHusi yCryrn), a ecnu LeHa BbINOfHEeHUs paboThbl
(okasaHus ycnyru) 4OroBopoM O BbIMOAHEHUN paboT (oKa3aHuKM yCnyr) He onpegenexHa -
obwen ueHbl 3akasa. [JoroBOpOM O BbINOMHEHWW paboT (okaszaHuM YCryr) mMexay
noTpebutenemM M MUCNorHUTENEM MOXET ObITb yCTaHOBMEH Gonee BbICOKMIA pa3mMep
HEYCTOMKM (NeHn).

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

HeycTtownka (neHs) 3a HapyLleHne CPOKOB Havana BbiNonHeHNa paboTtbl (okazaHus
ycnyru), ee atana B3bICKMBAETCS 3a KaXabIW AeHb (Yac, ecriv Cpok onpeaerneH B Yyacax)
NPOCPOYKM BMMOTb A0 Hayana BbINOfHEeHUs paboTbl (OKa3aHusa ycnyrun), ee atana nunu
npeabsBreHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALlen
cTaTtbu.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHMe CPOKOB OKOHYaHWUSA BbINOMHEHNA paboThbl
(okasaHus ycnyru), ee 3Tana B3bICKMBAETCHA 3a KaXabld OeHb (4ac, ecnu Cpok
onpeferneH B Yyacax) NPOCPOYKM BNOTb A0 OKOHYaHUS BbINOMHEHMS paboThbl (OKa3aHus
ycrnyru), ee atana unv npegbasneHns notpebutenem tTpeboBaHUn, NpeaycMOTPEHHbIX
nNyHKTOM 1 HacTosLwen cTaTbu.

(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW NOTpedbuTenem HeyCTONKN (NEHN) HE MOXET MNPEBbIWATL LIEHY
OTAENbHOro BMAa BbINOMHEHMA paboTbl (OKasaHusa ycnyrn) unm obLlyto LieHy 3akasa,
€CIN1 LeHa BbIMOSTHEHNsT OTAENbHOro BMaa paboThbl (OKa3aHus ycryrm) He onpeaeneHa
AOrOBOPOM O BbINOSIHEHMM PaboThl (OKa3aHUKU ycnyrn).

Paamep HeycTonkun (NeHn) onpenensieTcs, UCXoast U3 LeHbl BbINOSTHEHUST paboThl
(okasaHuna ycnyrun), a ecnv ykasaHHasi LleHa He onpegeneHa, ucxoasa us obwen LeHbl
3akasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHmne notpedbuTtens OoSmKHO
Ob1510 6bITb YAOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOSBLHOIO yAOBNETBOPEHUS
Takoro TpeboBaHWA unuv B OeHb BblHECEHUA cyaebHoro pelleHusi, ecnu TpeboBaHme
notpebutens 4o6poBObHO Y4OBMETBOPEHO HE ObINO.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHbIE NMYHKTOM 1 HacTosILWEN cTaTbu, He
noanexaT yOoBNEeTBOPEHMUIO, €CMU WUCMOSTHUTENb AOKaXEeT, YTO HapylleHue CPOKOB
BbIMNOMNHEHNs paboTbl (OKasaHusl yCnyru) npousoLLno BCreacTBMe HenpeogoriMMon
CWnbl UK MO BUHe noTpebuTtens.
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Cratba 29. lNpaBa notpebutens npu OBHApPYXEHUN HEeOOCTaTKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru)

1. TlloTpebutenb npu OBHapyXeHUNn HeOoCTaTKOB BbIMNOSIHEHHOM  PaboThl
(okasaHHOWM ycnyrn) Bnpase No cBoeMy Bblbopy notpebosatsb:

6e3B03ME3HOr0 yCTpaHeHMs1 HeLOCTaTKOB BbIMOSIHEHHON pPaboTbl (OKa3aHHOW
ycnyru);

COOTBETCTBYHOLLEINO0 YMEHbLUIEHUS LEHbl BbINOIHEHHOMW paboTbl (OKa3aHHOM
ycnyru);

6e3B803Me3QHOr0 U3roTOBMEHMS APYroi BELW U3 OOHOPOAHOro Matepuana Takoro
)Xe KayecTBa UIM MOBTOPHOrO BbINONMHEHUA paboTbl. Mpy aToM noTpebuTtens o6sA3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMNOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHbIX WM pacxogoB MO YCTPAHEHWK  HedoCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyrn) CBOMMU CUIaMy UNN TPETbUMW NULLAMM.

YposnetBopeHne TpeboBaHui notpebutens o 6e3B03ME3QHOM YCTpaHEHMM
HeJoCTaTKoB, 06 M3roTOBNEHUN APYrov Bewn UM O NOBTOPHOM BbIMOSTHEHUM PaboTbl
(okazaHum ycnyrn) He ocBobOXOaeT MCMOMHUTENsT OT OTBETCTBEHHOCTU B hopme
HEeYyCTOWKM 3a HapyLleHue CpoKa OKOHYaHWs BbINONHEHMS paboTbl (OKa3aHUa ycryrm).

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BNpaBe OTKa3aTbCs OT WCMOMHEHMS [OroBopa O BbINOSIHEHUN
paboTbl (OKaszaHun ycnyrm) u noTpedboBaTb MOSIHOrO BO3MELLEHUA YObLITKOB, €Cnv B
YCTaAHOBMEHHbLIN yKa3aHHbIM [AOrOBOPOM CpPOK HeAOCTaTKM BbINOSHEHHOW paboTbl
(okazaHHOM ycrnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BnpaBe
OTKa3aTbCsA OT MCMOMHEHMSA JOroBOpa O BbINOMIHEHUN paboThbl (OKa3aHUW yCrnyru), ecrnm
UM OBOHapyXeHbl CyWecTBEHHblE HeOOoCTaTKM BbIMNOSIHEHHOW paboTbl (OKka3aHHOW
YCIyrn) UM UHbIE CYLLECTBEHHbIE OTCTYNMEHNA OT YCIOBUIN JOroBopa.

(B pen. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

MoTpebutene BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHUS YObITKOB,
MPUYNHEHHBIX MY B CBSI3W C HeJoCTaTkamMun BbINONHEHHON paboThbl (OKa3aHHOW yCryru).
Y6bITKM  BO3MeLWaloTCA B CPOKW,  YCTAHOBMEHHble  ANA  YAOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHun noTpebutens.

2. LleHa BbInonHeHHOW paboThbl (OKa3aHHOW yCryri), BO3Bpallaemas notTpedbuTento
npu OTKase OT WCMOJSIHEHMSI OOroBopa O BbINOSIHEHMM paboThl (OKasaHuM ycnyru), a
TaKKke yyuTbiBaemMasi Npu YMeHbLUEHUN LeHbl BbIMNOMIHEHHON paboTbl (OKasaHHOW
ycrnyru), onpeaensetca B COOTBETCTBUM C nyHKTamu 3, 4 n 5 ctatbn 24 HaCTOSALErO
3akoHa.

(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHblIE C HeOOCTaTkaMu BbINOSIHEHHOW paboThbl (OKa3aHHOW
ycnyru), MoryT 6biTb npegbsaBreHbl NpyY NPUHATAM BbINOSTHEHHOW paboTbl (OKa3aHHOM
ycnyru) unm B xoae BbINOSHEHUST paboTbl (OkasaHus ycnyru) nubo, ecnn HEBO3MOXHO
OBHapyXUTb HEAOCTaTKM NPU MPUHSATMM BbINONIHEHHOW paboTbl (OKa3aHHOW ycrnyru), B
TEYEHNE CPOKOB, YCTAHOBIEHHBLIX HACTOSALLMM MYHKTOM.
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MoTpebuTens BnpaBe NpeabsaABnsTb TpeboBaHWA, CBsA3aHHble C HeaocTaTKamm
BbIMONTHEHHON paboTbl (OKa3aHHOW YCryrn), €crnm OHW OOHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBUKN B pa3yMHbIN CPOK, B Npegenax ABYX eT o
AHS NPUHATUS BbIMONTHEHHOW paboThbl (OKa3aHHOW yCryrn) Unn NATn NeT B OTHOLUEHWM
HeOCTaTKOB B CTPOEHUN U MHOM HEOBWXXMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oTBeYaeT 3a HepoctaTtkm paboTbl (ycnyrum), Ha KOTOPYH He
YCTaHOBIEH rapaHTUMHBINA CPOK, €CNN NOTPEbUTENb AOKAXET, YTO OHU BO3HUKNN OO ee
MPUHATUS UM UKW MO NPUYMHAM, BO3HUKLIMM [0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOpPYH YCTaHOBMEH rapaHTUWHBLIN CpOK,
NCMNOMNHUTENb OTBEYAET 3a ee HeOCTaTKN, eCrin He AOKaXeT, YTO OHM BO3HWKIIM Mocne
npuHATUS paboTbl (ycnyrn) notpebutenem BCMeACTBUE HapyLeHUs WM  npaBun
ncnonb3oBaHus pesynbtata pabotbl  (ycnyrv), OENCTBMA  TPETbUX NvL  WUn
HenpeoaonMMoOn CUsbl.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npegyCMOTPEHHbIA [OOrOBOPOM rapaHTUMHBIN  CPOK
COCTaBnsieT MeHee ABYX neT (MATU NeT Ha HeABWXKMMOE MMYLLECTBO) M HeOOCTaTKM
paboThl (ycrnyrn) obHapykeHbl noTpebutenem no NCTEYEHNN rapaHTUMHOIO CPOKa, HO B
npegenax AByx net (NATM NeT Ha HeaBWXMMOE WMYLLECTBO), NoTpebuTenb Brpase
npeabsBuTb TpeboBaHWs, NPeayCMOTPEHHble MYHKTOM 1 HacTosilen cTaTbW, ecriu
AOKaXeT, YTO TakMe HeaoCTaTKM BO3HUKNM OO MNPUHATUS MM pesynbTaTa paboTbl
(ycnyrn) unv no npyuymMHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS1 CYLLECTBEHHbIX HeAoCTaTkoB paboTbl (ycnyru)
noTpebutens BnpaBe NpeabsABUTb MUCNONHUTEND TpeboBaHne o 6e3BO3ME3OHOM
yCTPaHEHUN HeOOCTAaTKOB, €CIM AOKaXeT, YTO HeAOCTaTKM BO3HUKNN 4O NPUHATUS UM
pesynbtata paboTtbl (ycnyrn) unm no npuymMHam, BO3HUKLIMM OO0 3TOr0 MOMEHTa. JTO
TpeboBaHne MOXeT OblTb NpeabsABeHO, ecnv Taknme HepdocTaTkm OBHapyXXeHbl Mo
ncTeyeHnn OByx neT (NATM NeT B OTHOLIEHUW HEeOBWXKMMOrO WMMYLLECTBA) CO [OHSA
NPUHATKA pesynbTaTta paboThl (ycnyru), HO B Npeaenax yCTaHOBMIEHHOrO Ha pesynbTaT
paboTbl (ycnyru) cpoka cnyxbbl Unu B TeYeHMe AEeCATU NEeT CO AHA MNPUHATUSA
pesynbTata paboTbl (ycnyrn) notpebutenem, ecnu cpok cryxbbl He ycTaHoBNeH. Ecnn
AaHHoe TpeboBaHMe He YyOOBMETBOPEHO B TedeHue [BaguatM OHeW CO OHs ero
npeabsiBrieHns  notpebutenem  unu  OOHapyXeHHbIM  HEOOoCTaTOK  sABMsieTCs
HeyCTpaHUMbIM, NOTpPebUTENb N0 CBOEMY BbiGOpy Bnpase TpeboBaTb:

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

COOTBeTCTByPOLLI,eFO yMeHbLIJeHVIFI UeHbl 3a BbII'IOJ'IHeHHy}O pa60Ty (OKaSaHHyI-O
ycnyry);

BO3MELLEHNSI MOHECEHHbIX WM pacxogoB MO YCTPAHEHW  HeAoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCMyrn) CBOMMWU CUaMy UNN TPETbUMW NULLAMU;

OoTKa3a OT WCMOSHEHWA O0roBopa O BbINOSIHEHMM pPaboTbl (OKa3aHUW YCIyrn) u
BO3MeELLEHMNS YObITKOB.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)
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Cratbsa 30. CpokM yCcTpaHeHWss HeAoCTaTKOB BbIMOMHEHHON PaboTbl (OKasaHHOW
ycnyru)

Hepoctatkm paboTbl (ycrnyri) AOMKHbl ObiTb  YCTpaHeHbl WCNOMHUTENEM B
pa3yMHbIN CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

A63aL, uckntoudeH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIM  noTpebutenem CpPOK  yCTpaHEHMs  HeOoCTaTKOB — ToBapa
yKa3blBaeTCHa B 4OroOBOpPE UM B MHOM MNOAMUCBHIBAEMOM CTOPOHAMU AOKYMEHTE nNnbo B
3asiBIIEHMN, HaNpaBnNeHHOM NOTPEOUTENEM UCMONHUTENHO.

(B pen. PegepansbHoro dakoHa ot 25.10.2007 N 234-03)

3a HapylleHve npeayCMOTPEHHbIX HacTOsLWen CcTaTbel CPOKOB YCTpaHeHus
HeJOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WCMNOMHWTENb YynnadvsaeT
noTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY (NeHw), pasmMep M nopsgok
NCYUCNEHUS KOTOPOW oOnpeaensatTcss B COOTBETCTBUM C MYHKTOM S cTatbun 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MOTpebutens BhpaBe nNpeabsBUTb
WCMONHUTESNO WHble TpeboBaHus, NpeayCMOTPEHHble NyHkTamu 1 u 4 ctatbu 29
HacToswero 3akoHa.

Cratbs 31. Cpokn yooBneTBOpeHnNsa oTaenbHbIX TpeboBaHnin notpedbutens

1. TpeboBaHua noTpedbutena 06 yMeHbLUEHUWN LiEHbl 3a BbIMOSHEHHYHO paboTty
(okasaHHyt0 ycnyry), O BO3MELEHUM pPacXO4oOB MO YCTPAHEHWO HeAoCTaTKOB
BbINOSTHEHHON pPaboTbl (OKa3aHHOW YCNyru) CBOUMM cunamu Unu TpeTbMMK nuuamu, a
Takke O BO3BpaTe ynradvyeHHoW 3a paboty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN
ybbITKOB, TMPUYMHEHHbIX B CBA3W C OTKa3soM OT  WCMOSIHEHUS  O0roBopa,
npegycMOTpeHHble NYHKTOM 1 ctatbu 28 v nyHkTamu 1 1M 4 ctatbu 29 HaCTOSALEro
3akoHa, noanexar yaoBMNeTBOPEHUIO B OECATUAHEBHbIA CPOK CO OHA MpeabsBreHus
cooTBeTCTBYHOLEro TpeboBaHus.

(B pea. PepepanbHoro dakoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3B803ME3QHOM WU3rOTOBMEHUM OPYron Bewmn u3
O[HOPOAHOro MaTepuara TaKoro e Ka4ecTBa MM O NOBTOPHOM BbINOMHEHUN paboThl
(okazaHum ycrnyrm) nognexaT yaOBNEeTBOPEHUIO B CPOK, YCTAHOBEHHbIA ANs1 CPOYHOTO
BbINOMHEHNS paboThl (OKa3aHUs ycnyru), a B criydae, eCnm 3ToT CPOK HE YCTaHOBIEH, B
CPOK, MNpPeayCMOTPEHHbIA [OOroOBOPOM O BbIMOMAHEHUN paboTbl (OKasaHun YCryrin),
KOTOPbIN ObIN HEHaaexale UCMOJSTHEH.

3. 3a HapyweHue npenyCMOTPEHHbIX  HAcCTOSALWEWN  CTaTbell  CPOKOB
yOOBNETBOPEHU OTAENbHbIX TpeboBaHW NOTPebUTena MCNONHUTENb YynnadnBaet
noTpebuTento 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY (NeHw), pasmMep M nopsgok
NUCYNCIIEHNST KOTOPOM OMNpedenstoTcs B COOTBETCTBUM C MNYHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHna cpoKoB, ykasaHHbIX B MyHKTax 1 M 2 HacTodWen cTaTby,
notpebutenno BrNpaBse npeabsaBuUTb NCNOMHUTENIO WHblE TpeboBaHus,
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npeaycMoTpeHHble nyHktoMm 1 ctatbm 28 u nyHktamu 1 u 4 crtatbn 29 HacTosLero
3akoHa.

Crtatbss 32. [paBo noTpedbutens Ha OTKa3 OT WCMOMHeHMs p[goroeopa o
BbINOMHEHUN paboT (oka3aHuu ycnyr)

(B pea. PenepanbHoro dakoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe 0Tka3aTbCs OT MCMNOSHEHWUsI AOroBopa O BbIMNOSIHEHMMN paboT
(okasaHum ycnyr) B noboe BpeMs Npu YyCrioBMM ONMaTtbl UCMOMHUTEN haKTU4ecKku
MOHECEHHbIX MM PaCcXOAdOB, CBS3aHHbLIX C UCMOMHEeHWeM 0653aTenbCcTB MO AAaHHOMY
[0roBOpY.

Cratbsa 33. CmeTa Ha BbINnosiHeHMe paboTbl (OkasaHue ycnyrum)

1. Ha BbInonHeHne paboThbl (OkasaHue ycnyru), NpeayCMOTPEHHOW AOrOBOPOM O
BbINONHEHUN paboThbl (OKasaHuM ycnyru), MOXeT ObITb COCTaBreHa TBepgas Wnm
npudnuanTenbHas cMmeTa.

CocTtaBneHne Takol CMeTbl MO TpeboBaHMKO NOTPebUTENss UM UCNONMHUTENS
obs13aTenbHO.

2. Wcnonuutenb He BnpaBe TpeboBaTb YyBENUYEHUA TBEPLOM CMeTbl, a
notpebuTtens - ee yMeHbLUEHMS, B TOM YMCNe B Criyyae, Korga B MOMEHT 3aKoyeHus
AOroBopa UcKNiovanacb BO3MOXHOCTb MPeayCMOTPEeTb MOSHbIN 06beM nofnexalimx
BbINOSTHEHWNIO PabOoT (OKa3aHWMo yCcnyr) NN HeobxoaMMbIX 45151 TOro PacxooB..

WcnonHutens wumeeT npaBo TpeboBaTb YyBENMYEHUS TBEPAOW CMETbl MNpu
CYLLEeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM  MaTepuanoB U 0obopygoBaHus,
NpefocTaBNseMbIX WCMONMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMKU nuuamu
YCNnyr, KOTOPOE Hernb3s ObINo NpeaycMoTpeTb NpW 3akniveHun goroeopa. Npu oTkase
noTpedutens BbINOMHUTbL 3TO TpeboBaHWE MCMONHUTENb BrpaBe pPacTOPrHyTb A0roBOp
B cyaebHoM nopsiake.

(n. 2 B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HeobXO4MMOCTb BbIMNOMHEHUSI OOMOMNMHUTENbHBLIX paboT
(OKka3aHna OONOMHUTENbHBIX YCYr) U N0 9TOM NPUYUHE CYLLECTBEHHOIO MPEBbILEHUS
NPUGAN3NTENBLHON CMETbl, UCNONMHUTENb 0053aH CBOEBPEMEHHO npenynpeautb 06
aTom notpebutenda. Ecnu noTtpebutens He pJgan cornacue Ha MNpeBblLIEHME
NpUGNU3NTENbHOM CMeTbl, OH BNpaBe OTKa3aTbCA OT MCMNOMHeHusi goroBopa. B atom
criydae  UCNONHUTENb MOXeT TpeboBaTb OT noTpebuTtena ynnatbl LeHbl 3a
BbIMOSIHEHHYO paboTy (OKa3aHHYO YCnyry).

WcnonHutenb, CBOEBpPEMEHHO He  npegynpeavBwunin  notpebutens o
HeobXxo4MMOCTN NpeBbIWEHNA NPUGNN3NTENBHOM CMEThI, 00513aH MCMNOMHUTL AOroBOP,
COXpaHss NpaBo Ha onnaTty paboTbl (ycnyrv) B npegenax npubnuanTenbHoOnM CMEThI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
Cratbs 34. BeinonHeHne paboTbl N3 maTepmana UCnonHuTens

1. WUcnonuutenb 06s3aH BbLINONHUTE paboTy, ONpedeneHHyr [OroBOpOM O
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BbINOSTHEHUN pPaboThbl, U3 CBOEro Martepuana U CBOMMW CpPeAcTBaMW, €CNU MHOEe He
npeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

WcnonHutens, I'IpG,EI,OCTGBVIBLIJI/IVI maTtepuan and BbINMOJIHEHUA p860TbI, oTBeYvaeT
3a ero HeHaasnexauee KadyectBO MO rpasuiiaMm 00 OTBETCTBEHHOCTMU npogasua 3a
TOBapbl HEHagnexXxalluero Ka4yecrtea.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

2. MaTepuan wucnonHUTEns onnadyveBaeTcs MoTpeduTenemM npu 3akmn4YeHum
yKkasaHHOro [oroBopa TMOfHOCTbIO WNM B pasMepe, YKasaHHOM B [JOrOBOpe O
BbIMONTHEHMM pPaboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeta Mpu  MonyvYeHun
noTpebuTenemM BbINOSIHEHHON UCNOMHUTENEM paboTbl, ECN UHOW NOPSA0K pacyeToB 3a
mMaTepuan UCNosrHUTENst He NPEAYCMOTPEH COrnalleHNeM CTOPOH.

(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeayCMOTpeHHbIX JOFOBOPOM O BbIMOSHEHWUM paboThl, MaTepuan
MoXeT OblTb MpedocTaBrieH MUCMoNHUTENeM notpebutenio B kpeauT. MNocneayouee
N3MEeHeHVe LieHbl NpeaoCTaBIEHHOrO B KpeAMT MaTepuana UCMosiHUTENs He BIeYeT 3a
coboli nepepacyeTa.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

4. MaTtepyan wucnonHUTeNs W HeobxoauMMble [ANsi  BbIMNONIHEHWS  paboThl
TeXHUYECKMEe CpeacTBa, MHCTPYMEHTbI U Npodee LOCTaBMSKTCSA K MECTY BbIMNOSIHEHMS
paboT MCNONHUTENEM.

Cratbsa 35. BeinonHeHne paboTkl N3 maTepmana (C BeLbio) notpebutens

1. Ecnn paboTa BbINOSIHAETCHA NOMHOCTLIO UK YaCcTUYHO M3 MaTepuana (C BeLLbto)
noTpebuTensa, UCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (Bewu) u
npaBubHOE €ro NCMNonb30BaHNE.

NcnonHuTtenb obasaH:

npeaynpeauTs notpebutens O HEeNnpuUrogHoCTM wunu HeaobpokayeCTBEHHOCTM
nepegaHHoro notpebutenem matepuana (BeLym);

npengcrtaBmuTb OTHET 00 n3pacxogoBaHnMn Mmatepuaria n BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom unu 4actuyHom yTpaTbl (NOBpexaeHusa) matepuana (Bewum),
NPUHATOro OT NOTPebuTens, MCNonHUTENb 00683aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanoM (BeLbl) aHanormMyHoro KavectBa M N0 XKeMnaHuio
noTpebuTensa n3roToBuTb n3genme U3 OAHOPOAHOro martepuana (Bewim) B pasyMHbIn
CpPOK, a Mpu OTCYTCTBUM OOHOPOAHOrO0 MaTepuana (Beljn) aHarormyHoro kadecrea -
BO3MECTUTb  MOTPebuTento  ABYKPATHYK LEHy YyTpayeHHOro (NOBPEXAEHHOrO)
MaTepuana (BeLuun), a Takke pacxodbl, NOHECEHHbIe NoTpebuTtenem.

2. lleHa yTpadeHHOro (noBpexaeHHoro) martepuana (Bewm) onpegensieTcs,
ncxoas u3 UeHbl Martepuana (Bewwm), CyllecTBOBaBlUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne notpebutenst 4OMKHO Obino GbITb YOOBNETBOPEHO MUCMOMHUTENEM B A€Hb
Ao6POBOMBHOIO  y4OBMETBOPEHUS Takoro TpeboBaHWs MM B [O€Hb BbIHECEHUSA
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cynebHoro pelleHusi, ecnu TpeboBaHme noTpebuTtens Ao6poOBOMbHO yOOBNETBOPEHO
He Oblno.

LleHa maTtepuana (Bewwm), nepegaBaemMoro WCNOSHUTENIO, onpeenserca B
AOroBope O BbIMOMHEHUN pPaboTbl UM B WMHOM [OOKYMEHTEe (KBUTaHLMK, 3akKase),
NoATBepXaatoLeM ero 3aknoveHue.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBoboXaaeTcst OT OTBETCTBEHHOCTU 3@ MOJSTHYH UM YaCTUYHYHO
yTpaTty (noBpexaeHue) matepuana (Bewin), NPUHATOrO MM OT noTpebuTens, ecnu
noTpebutens npegynpexaeH ucnonHutenem o6 ocobbix CBOWCTBaAxX MaTepuana
(Bewm), KoTopble MOryT noBfnevb 3a COOOM €ero MOMHYK WKW YacTUYHYK yTpaTty
(noBpexaeHue) nMbo ecnn ykasaHHble CBOMCTBa Martepuana (Bewim) He mornm 6biTb
oBHapyXeHbl NPy Haanexalluen NnpueMke UCNOoSHUTENeM 3Toro Matepuana (BeLym).

(B pea. PegepanbHoOro dakoHa ot 17.12.1999 N 212-03)

Ctatba 36. 0O653aHHOCTb uMcnonHUTENa WHGOpPMMpoBaTb noTpebutena oo
06CTOATENBCTBAX, KOTOPbIE MOryT MOBMAMATL Ha KadeCTBO BbINONHAEMOW paboTbl
(okasbiBaeMowm ycnyru) unm noeneds 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHMNST B CPOK
(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

NcnonHutens 0653aH CBOEBPEMEHHO MHMOPMMPOBATb NOTPEOMTENSA O TOM, YTO
cobniogeHne ykasaHui notpebutens u uHble o06GCTOATENbCTBA, 3aBuUCALLME OT
noTpebuTens, MoryT CHU3UTb Ka4eCTBO BbINONTHAEMOWN paboTbl (OKa3biBAEMOW YCIyrn)
NN NoBneYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PegepanbHoro dakoHa ot 17.12.1999 N 212-03)

Ecnn  noTtpebutenb, HecmMoTps Ha CBOEBpPEMEHHOE U  0BOCHOBaHHOE
NHOPMUPOBAHNE WUCMOMNHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMNpPUrogHbIi Unu
HeJoOpOKaYeCTBEHHbI MaTepuan, He W3MEHWUT yKasaHui O crnocobe BbINONHEHUS
paboThbl (OKazaHusa ycryrn) nMbo He YCTPaHUT MHbIX OOCTOATENbLCTB, KOTOPbLIE MOTyT
CHM3UTb Ka4eCTBO BbINOMHAEMOM paboTbl (OKa3biBAaEMOW YCIyrn), UICNOMHUTENb BNpaBe
OTKa3aTbCs OT MCMOSIHEHWUsI LOroBOpa O BbIMNOMHEHUWM pPaboTbl (Oka3aHuM ycnyrun) u
notpeboBaTb NOMHOr0 BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n opmbl onnatbl BbIMOMHEHHOW paboThl (OKa3aHHOW yCryrn)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTuUTb OKa3aHHble eMy YCIyr B MOPsSiAKE M B CPOKMU,
KOTOpbl€ YCTaHOBIEHbI JOTOBOPOM C UCMOSNTHUTENEM.
(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH onnaTUTb BbINOSIHEHHYIO UCMONHUTENEM B MOMHOM obbeme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT
ObITb ONnavYeHa UM Npu 3akNYEeHN OroBopa B NOSIHOM pasMepe unv nytTem Bblaayu
aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

Onnata okasaHHbIX Yycnyr (BbIMNOMHEHHbIX PaboT) MPOU3BOAUTCA MNOCPEACTBOM
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HanW4YHbIX WM Oe3HanM4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunn.

(wacTtb TpeTbs BBegeHa dPegeparnbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUM HanMYHOM POPMbI pacyeToB onsiata ToBapoB (paboT, ycnyr)
notpebutenem Npons3BOAMUTCHA B COOTBETCTBUM C yKazaHWeM npoaasua (MCnonHUTENs)
nyTeM BHECEHMS1 HalM4YHbIX OEHEeXHbIX CPeAcTB npoaasuy (MCnonHuTento), nubo B
KpeauTHyt0  opraHusaumto, nmbo  nnaTtexHoMmy  areHTy,  OCyLleCTBAsoweMy
AEATENbHOCTb NO NpMeMy nnatexen ouandecknx nuu, NMb6o GaHKOBCKOMY NNaTEXHOMY
areHTy (cybareHTy), OCYyLUECTBMAKOWEMY [OEATENbHOCTb B  COOTBETCTBUM C
3aKkoHodaTenbCTBOM O ©OaHkax W OGaHKOBCKOM [OeATEeNbHOCTW, €Cnu  WUHOE He
yCTaHOBMNeHO deaepanbHbIMM 3aKOHaMW WU UHBIMW  HOPMAaTUBHLIMW MPaBOBbLIMU
aktammn Poccurickon ®Pepepaumn. lNpu atom obgAsaTenbctBa noTpedbutens nepen
npogaBUoM (McnonHUTEnem) no onnate ToBapoB (paboT, ycnyr) cuuTalTCcs
WCMNOSTHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECceHus
HaNU4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npofasuy (McnonHuteno), nmbo B
KpeauTHyt0  opraHusaumto, nmbo  nnaTtexHoMmy  areHTy,  OCyLleCcTBAsoweMy
AEeATenNbHOCTb NO NpuemMy nnatexen uandecknx nuu, nMb6o GaHKOBCKOMY NnaTEXHOMY
areHTy (cybareHTy), oOcCyLlecTBRslOWEMY [OeATeNbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCTBOM O DaHKkax 1 6aHKOBCKOW AeATENbHOCTH.

(B pen. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)
CraTtbga 38. YTpatuna cuny. - ®egepanbHbint 3akoH 0T 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHne oka3aHUs OTAENbHbIX BUOOB yCnyr
MocnencTeusa HapyLleHus YCrNOBWUMA OOroBOpPOB OO Oka3aHuM OTAeNbHbIX BUOOB

yCcnyr, ecnu Takve [OOroBopbl MO CBOEMY XapaKTepy He noanajaroT noa AewcTBue

HacTosILWEN rMashbl, onpepnenAarTcA 3aKOHOM.

Cratba 39.1. [lpaBvna oka3aHuMs OTAEnNbHbIX BWAOB YCMYr, BbIMOSTHEHUA
OTAENbHbIX BUAOB paboT noTpedbutensam

(sBegeHa denepanbHbiM 3akoHoM OT 18.07.2011 N 242-03)

[MpaBuna okasaHus OTAESbHbIX BWAOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BUOOB
paboT noTpebutensm yctaHasnueatotca NpaButensctBom Poccuiickon deaepaumn.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLNTA
NPAB NOTPEBUTEJIEUN

Cratbs 40. depepanbHbll rOCYAapCTBEHHbLIM Hag3op B obractn 3awmTtbl npas
notpebutenen

(B pea. PenepansHoro 3akoHa oT 18.07.2011 N 242-93)

1. depepanbHbil  rOCYy0ApPCTBEHHbIM  Haas3op B obractv  3awuTbl  npas
notpebutenen  OCyweCcTBNAETCA  YMONMHOMOYEHHbIM  (bedepanbHbIM  OpraHoMm
NCMONHUTENbHOW BNacTu (ganee - opraH rocygapCTBEHHOro Haas3opa) B nopsagke,
ycTaHoBrneHHoMm [NpaButensctBom Poccurickon ®epepauun.
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2. depepanbHbI  rocygapcTBEHHbIM Hag3op B obnactu  3awuTbl  nNpaB
noTpebuTenen Bkno4aeT B ceds:

1) opraHMsaumio WM NpoBeAeHMEe [POBEPOK COOGMOAEHMS  M3rOTOBUTENSMMN
(vcnonHuTenamu, npogasuamu, YNOSIHOMOYEHHbIMU opraHusaumamu nnu
YNONTHOMOYEHHBbIMW  UHOMBUAYASbHBIMU  NpeanpuHUMaTenamu, nmnopTepammn)
TpeboBaHun, YCTaHOBJIEHHbIX MeXayHapoaHbIMU Aorosopamu Poccuimnckon
®epepaumun, HacToAWMM 3aKOHOM, ApyruMmu defeparnbHbIMU 3aKOHaMU U UHbIMK
HOpMaTMBHbIMM MpaBoBbIMM akTamn Poccunckon denepauuun, perynupyroLmmmm
OTHOWeHMA B obnactu 3awuTbl npaB notpebutenen (manee - obs3aTenbHble
TpeboBaHus), NpeannucaHnin JOIMKHOCTHBIX MWL, OpraHa rocygapcTBEHHOro Haa3opa;

2) opraHusaumio 1 nposedeHne NPoBEpPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr)
obs3atenbHbiM TpeboBaHuAM, obecneymBarowmm 6GesonacHoCTb ToBapoB (pabor,
yCnyr) Ans XXU3HU U 340PpOBbSA NOTpebuTenen, okpyxarowen cpeabl, npeagynpexaeHve
AEeNCcTBMI, BBOAALMX NOTpebuTenen B 3abnyxaeHvne, n npegoTepalieHme npUInHeEHns
Bpeaa  umywlectsy  notpebutenen,  yCTaHOBMEHHbIM B COOTBETCTBMM  C
MexayHapoaHbiMu gorosopamu Poccunckon denepaummn, degepanbHbIMU 3aKoHaMn U
WHLIMW HOPMAaTMBHbIMM NpaBoOBbIMK akTaMn Poccuinckon Pegepauuu;

3) nNpumeHeHne B nopsgke, YCTaHOBIEHHOM 3akoHodaTenbCTBOM Poccuinckon
depgepaumm, Mep npecevyeHuss HapylleHun obsasatenbHbix TpeboBaHuNW, Bblgayvy
npegnucaHnin o0 npekpalleHnn HapyleHun npas notpedbutenen, o npekpaweHum
HapyweHun obsasaTenbHblXx TpeboBaHui, 06 YCTpaHEHUU BbISBIIEHHbIX HapyLUEeHWU
obs3aTenbHbiX TpeboBaHWK, MpuBreYeHMEe K OTBETCTBEHHOCTM §UL, COBEPLUMBLINX
Takne HapyLleHus;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHmeM obsizatenbHbIX TpeboBaHuiM,
aHanM3 1 NpPOrHO3MpoOBaHME COCTOSIHUA WUCMOSHEHUS 0ba3aTenbHbIX TpeboBaHuM npu
OCYLLIECTBMNEHNN U3rOTOBUTENSAMWU (MCMONHUTENSIMW, NPOAaBLAMU, YNOAHOMOYEHHbIMM
opraHu3aumsiMM UnM  YrnosIHOMOYEHHbIMU  MHOMBUAYANbHLIMU NPeanpUHMMAaTENAMMU,
nmnopTepammn) CBOen AesaTenbHOCTY;

5) cratuctmyeckoe HabnwgeHne B obnactu obecneyvyeHus 3awuTbl  npas.
notpebutenen, y4yeTr M aHanu3 CryvyaeB MPUYUHEHUS Bpeda XXWU3HW U 300pPOBbIO
noTpebuTtenen, okpyxawwen cpege M uUMyWecTBy noTpedbuTenen, CBsI3aHHOIO C
npnobpeteHmemM n ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMm, ONacHbIX
ToBapoB (paboT, ycnyr) nnbo ¢ npegocTaBfieHMEM NoTpedutTensamMm HeCcBOeBPEMEHHON,
HEeMnosnHoOW, HegOCTOBEPHOW M BBOAAWEW B 3abnyxageHve WHgopmauum O ToBapax
(paboTax, ycnyrax);

(B pea. PepepanbHoro dakoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBefeHMe aHanm3a U OueHKU 3(pdeKkTUBHOCTN hbeaepanbHOro
rocyaapCTBEHHOro Hag3opa B 06nacTu 3almThbl NpaB noTpebuTenen;

7) exerogHyto MNOArOTOBKY HA OCHOBaHMM pe3ynbTaToOB [OEATENbHOCTH,
npegycMoTpeHHON noanyHkTamu 1 - 6 HacToswero nyHKTa, rocy4apCTBEHHbIX
AOKnagoB O 3awuTte npaB noTpebutenen B Poccunckon Pepepauum B nopsgke,
ycTaHoBreHHoMm [NpaButensctBom Poccurickon ®epepauuu.

3. K oOTHoweHuaMm, cBA3aHHbIM C  OCYyLleCTBreHueM  heneparnbHoro
rocyaapCTBEHHOro Hag3opa B o6nactu 3awmTbl NpaB noTpebuTenen, opraHnsaunen un
nposegeHnemM npoBepoK n3rotoBuTenen (vcnonHutenen, npoAaBsLOB,
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YNOSTHOMOYEHHbIX opraHusauumn nnum YMNONMHOMOYEHHbIX NHONBUAOYaNbHbIX
npeanpyHMMaTtenen, UMNOpPTEPOB), NPUMEHAOTCA NonoxeHna denepanbHOro 3akoHa
oT 26 pekabpsa 2008 roga N 294-0®3 "O 3awmTte npaB HPUOMYECKUX UL U
UHOMBMAOYanNbHbIX  NpeanpuHUMaTteneri npu  OCYLLUEeCTBMEHUM  rOCyAapCTBEHHOIO
KOHTpOSs (Hag3opa) U MyHUUMNanbHOro KoHTpons".

4. [OmMKHOCTHble nuua opraHa rocygapCTBEHHOIO Haasopa B Mopsiake,
yCTaHOBIEHHOM 3akoHoaaTenbCTBOM Poccuiickon denepaumm, MMerT Npaeo:

1) 3anpawuBaTb M NoOfyyYyaTb Ha OCHOBAHUM MOTUBMPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpraHoOB roCcyAapCTBEHHOM BracTu, OpraHOB MECTHOro camoyrnpasreHus,
00OLLEeCTBEHHbIX opraHmsauuu, N3roToBUTENEN (ncnonHutenen, npoaasLOB,
YNOSTHOMOYEHHbIX opraHu3sauum nnun YNONTHOMOYEHHbIX NHOMBUAYaANbHbIX
npegnpuHMMmaTenen, UMNOPTEPOB) MHPOPMaLMIO U LOKYMEHTbI MO BOMNPOCaM 3aluThbl
npae noTpebutenen;

2) 6ecnpensaTCTBEHHO MO npeabsABEeHUN CNyXebHOro yaoCTOBEPEHMS U KOMUM
npukasa (pacnopshkeHusi) pykoBoauTenst (3amMecTuTens pyKkoBOAMUTENS) opraHa
rocyaapCTBEHHOro Hag3opa O Has3HayYeHUM NPOBEPKWN nocellaTtb TEPPUTOPUIO, 34aHus,
MOMELLEHNS W  COOPYXEHMWS, UCMONb3yeEMble M3rOTOBUTENEM  (MCMOSNHUTENEM,
npoAaBLIOM, YNOSTHOMOYEHHOW opraHmM3aumen nnm ynonHOMOYEHHbIM NHANBMAYalbHBIM
npeanpuHMMaTenemM, MMNOPTEPOM) NPU OCYLLECTBIIEHNM CBOEWN OEATENBHOCTU, B LIENsIX
npoBeaeHNs MEPONPUATUIA MO KOHTPOSIO;

3) npoBoaunTb oOT6Op nNpo6 u o06pas3yoB TOBAPOB, MNpPeAHA3HAYEHHbIX A1S
peanusauun n peanuadyembix NOTpedbuTensm, Ons NpoBeAeHMs UX WUCCReaoBaHuM,
MCMbITaHWUN;

4) BblgaBaTb W3roTOBUTENAM (MCMONHUTENSM, npofasLaMm, YMNONHOMOYEHHbIM
opraHmsaumsM WU YNOSTHOMOYEHHbIM  WMHAMBUAYaNbHLIM  NpeanpuHUMaTEensaMm,
nmnopTepam) npeanMcaHna O MpeKpaweHnn HapylweHui npaB noTpebutenen, o
npekpaweHnn HapyLeHnin obasatenbHbiX TpeboBaHUW, 00 yCTpaHEeHUWU BbISIBIIEHHbIX
HapyweHun obssaTtenbHbix TpeboBaHMW, O NPOBEAEHUN  MEPONpPUATUA MO
obecnevyeHno NpeaoTBpaLLEHNs Bpeaa XU3HW, 300POBbI0 N MMYLLECTBY noTpebutenen,
OKpyXatoLlen cpee;

5) coctaBnsTb NPOTOKOMbI 06 aAMUHUCTPATMBHBLIX NPaBOHAaPYLLUEHNSX B obnacTu
3awmnTbl NpaB noTpebutenen, paccmatpuBaTh Aena 06 ykasaHHbIX aaMUHUCTPATUBHbIX
npaBoHAPYLUEHMSAX U NPUHUMATL MepPbI MO NPeaoTBPALLEHMIO TakUX HaPYLLEHUI;

6) HanpaBnsiTb B YMONIHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBf3aHHble C
HapyLleHnsMK ob6si3aTenbHbIX TPeboBaHWUn, Ansi pelleHust BOMPOCOB O BO30YXaAeHUU
YrofnoBHbIX A€ Mo Npu3Hakam NpecTynieHunii;

7) obpawatbcs B cyq C 3asBNEeHUAMU B 3alMTy npaB notpebutenen, 3aKOHHbIX
WHTEPECOB HeonpeaeneHHoro Kpyra noTtpebutenen, a Takke C 3asBNEeHUsMU O
NUKBMOALMN U3roToBUTENA (MCNONHUTENSA, NpoAdaBLa, YNOTHOMOYEHHOW OpraHuM3aumu,
nmnopTepa) nnbo o] npekpaLLeHnn AeATenbHOCTU NHOMBUAYaANbHOIo
npeanpyHumatensa (ynonHOMOYEHHOro MHAMBUMAYANbHOrO npeanpuHuMarensl) 3a
HeofHOKpaTHoe (ABa n bonee pasa B Te4eHWe O4HOINO KaneHgapHoro roga) unm rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHus, OTpaBrieHUs NOAEN) HapylleHue
npae notpeburenen.

5. OpraH rocygapCTBeHHOrO Hag3opa MoXeT ObiTb NPUBMEYEH CyAOM K y4acTuto B
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aerne nubo Brnpaee BCTynaTb B A0 MO CBOEW MHMLMATUBE UMW NO MHMUMATUBE ML,
yyacTBywLWMX B Aene, Onsa QdayM 3akfyeHust No geny B Uenax 3awuTbl npas
notpebutenen B nNopsgke, YCTAHOBIIEHHOM 3akoHogaTenbCTBOM  Poccumnckon
depepauyum.

5.1. NpegnucaHne, BblAaHHOE NPW OCYLLECTBIEHNUN FOCY4apCTBEHHOMO Haa3opa B
obnacTtu 3awmTbl NpaB noTpedbutenen, MoxeT ObITb 06XanoBaHoO B apbuTpaxHbi Cya B
TedeHne Tpex MecsiueB CO AHSA ero Bblgayn. B cnyvae npuHATMS 3asBneHust o6
obxanoBaHUM 3TOro nNpeanMcaHus K Npou3BoACTBY apOUTpaXKHOro cyaa WMCMNOMHEHue
3TOro NpeanucaHnsi NPMoCcTaHaBNMBAETCA OO AHA BCTYMMEHUS pelleHns apbutpaxHoro
cyfa B 3aKOHHYO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Brpase fJaBaTb pa3bsCHEHWUs NO BOMpocam
NPUMEHEHNA 3aKOHOB M MHbIX HOPMAaTUBHbLIX NMPaBoOBbIX akToB Poccuickon denepauinu,
perynmpyoLwmx oTHOWEHNA B 06nacTu 3awmTbl NpaB noTpebutenen.

7. TocynapCTBEHHbI Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM
6e30nNacHOCTM, YCTAHOBIIEHHbIM TEXHUYECKMMW pernameHTamu, OCyLLEeCTBMSETCS
TaKkKe YMNONMHOMOYEHHbIMU doefeparibHbIMWU  OpraHamMu MWCMOMHUTENBbHOW Bractu B
COOTBETCTBUM C 3akoHopatenbcTtBoM Poccunckon degepaumm 0O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNMOJTHOMOYEHHbLIMM
denepanbHbiMM - OpraHaMmv  UCMONHUTENBHOW BMacTW, YKasaHHbIMKM B NYyHKTE 7
HacTosen cTaTbW, ocywecTBnAeT GOpPMUPOBAHME W BEAEHUE OTKPLITOrO U
0o6LLea0CTYNHOro rocygapCTBEHHOMO MHAOPMALMOHHOIO pecypca B obractu 3awuTbl
npaB notpebutenen, kayectsa u 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsagke,
ycTaHoBneHHoM [paButenbctBom Poccuiickon ®enepaunn.

(n. 8 BBegeH ®enepanbHbiM 3akoHoM OT 25.06.2012 N 93-93)

CraTbsa 41. ObsA3aHHOCTb N3roToBUTENS (ncnonHutens, npoaasua,
YNOIHOMOYEHHON opraHusaumm nunn YNOIHOMOYEHHOIoO NHANBMAYAIbHOrO
npeanpyHMMmartens, uMnoptepa) N0 NPefoCTaBfEHUMIO  WMHOpMauun  opraHy
rocyaapCTBEHHOro Hag3opa

(B pea. PenepansHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButens (ucnomHuTernb, npoAasel, YNONHOMOYEHHas oOpraHusaums wnm
YMOJSTHOMOYEHHbIN MHOVBUAYAmNbHLIA MpegnpuHuMaTens, MMnopTep) no TpeboBaHWUio
opraHa rocyaapCTBEHHOro Haasopa, ero OOSPKHOCTHbIX nuy o6s3aH nNpeaocTtaBuTb B
YCTaHOBMEHHbLIA UMW CPOK [OCTOBEPHblE CBEAEHUSA, OOKYMEHTauuio, OO6bACHEHUs B
MUCbMEHHOW M (MnK) yCTHOW dhopMe W MHYK WHOopMauuio, Heobxoaumyk Ans
OCYLLECTBMEHNUA OpraHoOM rocyAapCTBEHHOro Haasopa W ero AOMMKHOCTHbIMU Nuuamu
NOSIHOMOYMI, YCTAHOBIEHHbIX 3aKkoHoAaTeNnbLCTBOM Poccunckon denepaumn.

Cratbs 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03.

Cratbs 42.1. [NTONHOMOYMS BbICLUNX UCMOMHUTESbHBIX OPraHOB rocyaapCTBEHHON
Bnactu cybvektoB Poccuiickon Pegepaumm B obnactu 3awmTtbl npae notpedutenen

(BBegeHa denepanbHbiM 3akoHoM OT 21.12.2004 N 171-03)
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Bbiclunin McnonHUTENbHBIN OpraH rocy4apCTBEHHOM BNacTuU COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm OCYLLECTBSET MepPonpuaTUS Mo  peanuaauuu,
obecrneyeHno 1 3awmuTe npas noTpebutenen M B npegenax CBOUX MOSTHOMOYMN
npUHUMaeT onpeaerneHHble Mepbl.

Cratbsa 42.2. lNepegaya ocyLLeCTBIEHMS MOMTHOMOYMI OpraHa rocygapCTBEHHOMO
Hag30pa opraHam MCMNONHUTENbHOM BnacTu cybbekToB Poccunckon degepaunmn

(BBegeHa denepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

MonHOMOuUMst opraHa rocygapCTBEHHOrO  Hag3opa MO OCYLUECTBIEHUIO
defiepanbHOro rocyaapCTBEHHOro Hags3opa B obnactu 3awuTbl npaB notpebutenen
MOryT nepegaBaTbCA ANS  OCYLWECTBNEHUS OpraHamMm WUCMONHUTENbHOWM BnacTtu
cybbekToB Poccurckon ®epepauumn nocrtaHoBneHusamu lpaButensctBa Poccuickon
depgepaumm B nopsigke, yctaHosrneHHoM dPeaepanbHbiM 3akOHOM OT 6 okTA6ps 1999
roga N 184-®3 "O6 o06wux npuHUMNax opraHuMsauumM  3akoHoAaTenNbHbIX
(NnpeacTaBuTENBHBLIX) Y UCMONHUTENbHBIX OPraHOB rocyJapCTBEHHOW BNacTu CyOBHLEKTOB
Poccuinckon ®epgepaunn”.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapyweHue npaB noTpebuTenen,
YCT@HOBIEHHbIX 3aKOHaMW MU MHbIMW HOPMAaTMBHbLIMWU MPaBOBbIMK akTamu Poccuickon
depepauyunm

(B pea. PenepanbHoro dakoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebutenen, YCTAHOBMEHHbIX 3aKOHaMU W  WHbIMU
HOpPMaTUBHbLIMU NnpaBoOBbIMW  aKTaMu Poccuinckon  ®epepaunn, npoaasel,
(ncnonHuTenb, M3roToBUTEMb, YNOMIHOMOYEHHAs OpraHu3aums Unn YnosIHOMOYEHHbIN
WHOMBMAYaANbHLIN  NpegnpuHMMaTenb, WUMMOPTEP) HEeceT  aaMUMHUCTPaTUBHYILO,
YFOMIOBHYID UMW rpaxgaHCKO-NpaBOBYK) OTBETCTBEHHOCTb B  COOTBETCTBMM C
3akoHogartenbcTBoM Poccuickon degepaumn.

Cratbs 44. OcylwiecTtBneHve 3awuTtbl nNpaB notpebutenen opraHamm MECTHOrO
camoynpasreHus

(B pea. PepepanbHoro dakoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebutenein Ha TEPpPUTOPUM  MYHULMNANbHOrO
obpas3oBaHMs opraHbl MECTHOTO CaMoyrnpaBIieHns BNpage:

paccmaTtpuBaTb kanobbl noTpebuTenei, KOHCYNbTUMPOBaTb WX MO BOMpoOcam
3awmnTbl NpaB notpebutenen;

obpawaTtbCca B cyabl B 3awuMTy npaB notpebutenen (HeonpenerneHHoro kpyra
notpebutenen).

Mpn BbiIIBNEHMM nNO xanobe noTtpebutens ToBapoB (paboT, ycnyr)
HeHagnexawlero KayecTBa, a TaKkKe OnacHblX AN XM3HW, 340POBbS, MMYLLECTBa
notpebutenern n OKpyxawllen cpeabl He3aMeanuTenbHO wu3Belatb 06 3TOM
depepanbHble opraHbl UCMOMHUTENBHOM BMAACTW, OCYLLECTBASAOLME KOHTPONb 3a
KayecTBOM M 6e30macHOCTbO ToBapoB (paboT, ycnyr).
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|_|pI/IGM Xanob I'IOTpGGI/ITeJ'IGIZ MOXeT OCYLLEeCTBNATbCA yepes
MHOIOQQYHKLIMOHAlbHbIE EHTPbI npegocrtaBneHnd rocygapCTtBeHHbIX "
MYyHUUMNANbHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa PeneparnbHbiM 3akoHoM OT 28.07.2012 N 133-03)

Crtatbs 45. lNpaBa 06LecTBEHHbIX 00beANHEHNN NOTpebuTenen (Mx accoumauun,
CO30B)

(B pea. PenepanbHoro dakoHa ot 21.12.2004 N 171-93)

1. paxxgaHe BNpaBe 06bEANHATLCS Ha 4OOPOBONBLHOM OCHOBE B OOLLECTBEHHbIE
ob6beanHeHna noTpedbutenen (Mx accouunalmm, Cor3bl), KOTOPbIE OCYLLECTBASKOT CBOKO
AEATEeNbHOCTb B COOTBETCTBMM C YCTaBaMm yKa3aHHbIX 06beanHeHn (Mx accoumaumm,
CO030B) 1 3akoHogaTenbLcTBoM Poccunckon degepaunn.

2. ObuwecTBeHHble 00beanHeHna notTpebutenen (Mx accoumaumm, COw3bl) AN
OCYLLIECTBIIEHNSI CBOMX YCTaBHbIX Lienien Bnpase:

yyactBoBaTb B pa3paboTke obsAsatenbHbix TpeboBaHuM K ToBapam (paboTtam,
ycnyram), a Takke MpOEeKTOB 3aKOHOB W WHbIX HOPMAaTUBHbLIX MNPAaBOBbIX aKTOB
Poccunckon ®epepauunn, perynvpyroimx OTHOWEHMs B obnactm 3awuTbl npas
notpebutenen;

NpoOBOAUTL HE3AaBUCUMMYLO 3KCNepTudy kKadvectBa, 6esonacHocTn ToBapoB (pabor,
yCrnyr), a Takke COOTBETCTBUS NOTPeOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asBNeHHoOM npogasuamMu (U3roToBUTENSMU, UCTIONHUTENAMWN) MHAOPMAaLIUK O HUX;

OCYyLLECTBNATb OOLWECTBEHHbIA KOHTPOb 3a cobnogeHnemM npae notpebutenen u
HanpaBnsaTb B OpraH rocy4apCTBEHHOro Haa30pa U opraHbl MECTHOrO caMoynpaBfieHus
MHopMaunio 0 haktax HapyLeHur npae noTpebutenen ana NpoBEeAEHUS MPOBEPKM
3TUX (PaKkTOB M MNPUHATMA B Crlydae WX MNOATBEPXOEHUS Mep Mo MNpecevyeHuro
HapylweHnn npaB noTpebutenen B npegenax MOMHOMOYMM YKa3aHHbIX OpraHoB,
y4yacTBOBaTb B NPOBEAEHUN IKCMEPTU3 NO (haKTam HapyLleHWn npaB noTpebuTtenen B
cBs3M ¢ obpalleHnamm notpebutenen. MNMpu ocywecTBNeHNn 0OLLIECTBEHHOIO KOHTPOMSA
obuiecTBeHHble 0b6beauHeHUs noTpedbutenen (Mx accouuaumm, CO3bl) He BrpaBe
TpeboBaTb OT M3roToBUTENEW (UCMOMHUTENen, nNpoAaBUOB, YMNONTHOMOYEHHbIX
opraHmsaum  WUNU  YNOSTHOMOYEHHbIX  WHAMBMAOYAlbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) MNPEACTaBrEHME [OOKYMEHTOB (BbIMOSIHEHNE AENCTBUN), 00513aHHOCTb
npeacTaBneHns (BbINOSIHEHWS) KOTOPLIX MO TpeboBaHMo NOTpebutensa He ycTaHOBNEHaA
3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHGOPMaLM0 O npaBax noTpedbutenen M O HeobXoaAMMbIX
AENCTBUSAX MO 3aluTe 3TUX MpaB, O pesynbTaTtax CPaBHUTENbHbIX WUCCNeoBaHWM
KadyecTBa TOBapoB (paboT, ycnyr), a Takke MWHYI WHGopMauuo, kotopaa Oyget
cnocobCcTBOBaTbL peanu3auun npaB W 3aKOHHbIX MHTEPECOB noTpebutenen.
[My6nnkyemble obLEeCTBEHHBIMU 0B6beauMHEHUsIMU NoTpebuTtenen (Ux accoumaumnsamu,
cot3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNeAoBaHWMA KadecTBa ToBapoB (pabor,
yCnyr) He ABNAITCS peknamou;

BHOCUTb B beaepanbHble OpraHbl MCMOMHUTENBHOW BMacTu, OpraHv3aumm
npeanoXeHus o NPUHATAM Mep MO MOBLILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), no
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NPUOCTAHOBMEHNIO MPOU3BOACTBA W peanusauun TOBapoOB (BbIMNOSIHEHUS paboT,
oKasaHus ycnyr), no OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEOBbSABMSEMbIM K HAM W YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM
Poccunckon degepaumm o TEXHUYECKOM perynupoBaHum obsisatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpPOKypaTypbl W denepanbHble oOpraHbl WUCMNOSTHUTENBHOMN
BNactM martepuanbl O MPUBAEYEHUN K OTBETCTBEHHOCTM IML, OCYLLECTBASAIOLNX
NPOM3BOACTBO M peanu3auuio TOBapoB (BbINOMHeHWe paboT, okasaHue YCnyr), He
COOTBETCTBYHOLMX MNPeabsaABNAEeMbIM K HUM obsA3aTenbHbiM TpeboBaHMAM, a Takke
Hapywarwwmx npaea notpebutenen, YCTaAHOBMEHHblE 3aKOHAMWU U UHBbIMK
HOpMaTMBHbIMU NMPaBoBbIMK akTamn Poccuinckon ®epepaunu;

obpalwiaTtbcqd B OpraHbl MpoOKypaTypbl C npocbbamn MNpUHECTM MpOTecTbl O
NPU3HaHUM HeJencTBUTENbHLIMU akToB diefeparbHbIX OpraHoB MCMOSTHUTENbHOWM
BMacTu, akTOB OpraHoOB UCMONHUTENbHON BNacTn cybbektoB Poccuinckon ®enepaumm n
aKTOB OpraHoB MECTHOro CamoynpasrieHUs, MNPOTMBOPEeYaLlMX 3akoHam W WUHbIM
perynupyoLwmM OTHOLWLEHNss B o6ractu 3awuTbl npas notpebutenen HOpMaTUBHLIM
npaBoBbIM akTaM Poccuinckon ®egepaunu;

obpalyaTbCsa B CyAbl C 3asiBNEHNSIMM B 3alUUTy NpaB NoTpebutenen u 3aKoHHbIX
WHTEPECOB OTAENbHbLIX NOTpebutenen (rpynnbl notTpedutenen, HeonpegeneHHOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyaapCTBEHHOIo Hag3opa B hOpMUPOBaHUN
OTKPbITbIX W 06LEOOCTYMHbIX rOCYAapCTBEHHbLIX MHGOPMAaLMOHHbLIX PEecypcoB B
obnactn 3awuTbl NpaB noTpebutenen, kayectsa uM HGesonacHoCcTM ToBapoB (pabor,

ycnyr).

(ab3ay, BBegeH ®depepanbHbiM  3akoHoMm oT  18.07.2011 N 242-®3, B pea.
depepanbHoro 3akoHa ot 25.06.2012 N 93-93)

Ctatbs 46. 3awmta npaB W 3aKOHHbLIX WMHTEPECOB HeornpeaesieHHoro Kpyra
notpebutenemn

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, oOpraHbl MECTHOro CcaMoynpaBreHus,
obLecTBeHHble 00beauHeHna noTpebutenen (Ux accoumauun, Ccol3bl) Bnpase
npeabsBnaTb UCKM B CyAbl O NpeKkpaweHnn NpoTUBONPaBHbIX AENCTBUA N3rOTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW OpraHusaumm Wnn YnosIHOMOYEHHOro
MHOUBMAOYaNbHOrO nNpeanpuHUMaTens, uMnopTepa) B OTHOLUEHUM HeonpenerieHHOoro
Kpyra notpebutenen.

(vacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpEHMM TaKoro ncka cya obsa3biBaeT NpaBoHapyLUMTENA OOBECTU B
YCTaHOBJSIEHHbIN CYJOM CPOK 4epes3 CcpeacTBa MacCcoBOW WHGOpMaUUU WU UHBIM
cnocobom o cBedeHus noTpebutenen pelweHue cyaa.

BcTtynvBluee B 3aKOHHYHO Cuny pelleHne cyda O [MpU3HaHUKM  OeUCTBUKM
narotoBuTens (UCNoONHUTEnNs, npodasua, YMNOSIHOMOYEHHOW OpraHu3aumm  unu
YNONHOMOYEHHOIO NHONBMOYaSTbHOIO npeanpuHUMaTens, nmnopTepa)
NpOTMBONPaBHLIMW B OTHOLLEHUWN HEONPEAENEHHOro Kpyra notpebutenen oba3atenbHo
ANa cyfa, paccMaTpuBalollero UCK noTpebuTtens o 3awmte ero npas, BO3HWUKLLMX
BCneacreue HacTynneHus rpaxgaHcKo-npasoBbIX nocnencTeum OencTBumn
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nsrotoButens  (MCMONHWUTENs, npodaBLa, YMNONHOMOYEHHOW oOpraHusauumM  wunu
YMNONTHOMOYEHHOIO  MHAMBUAYANbHOrO MNpPeanpuHUMAaTensl, umnopTepa), B 4acTy
BOMPOCOB, UMENN N MECTO Takme OeNCTBUA M COBEpLUEHbl NI OHW U3roTOBUTENEM
(ncnonHuTenem, npoaaBLOM, YNONHOMOYEHHOW opraHusauven Unm yrnorHOMOYEeHHbIM
WHAMBMAYaNbHLIM NpeanpuHUMaTenem, UMNopTepomMm).

OQHOBpPEMEHHO C YOOBMETBOPEHMEM WUCKa, NPeabsBNEHHOro O0OLWEeCTBEHHbIM
obbeauHeHnem noTpebutenen (Mx accoumaumen, COH3OM), OpraHamm MeCTHOro
camoynpaBfieHUss B UMHTepecax HeonpeaeneHHoro kpyra noTtpebutenen, cyn
NpUHMMaET pelleHne O BO3MELLEeHUN OOLeCTBEHHOMY OObeauHEeHuto noTpebutenen
(nx accoumaummn, cowasy), opraHam MECTHOro camoyrnpaBieHUs BCEX MOHECEHHbIX MO
aeny cynebHbIX msgepkek, a Takke WHbIX BO3HUMKWKNX [0 obpalwleHns B cya u
CBSI3aHHbIX C PacCMOTPEHMEM Aena HeobXOoAMMbIX pacxodoB, B TOM YMCIie pacxonoB
Ha nNpoBedEHWE HEe3aBMCUMOW 3KCNepTu3bl B Cryvae BbISABNEHUA B pesyrnbTaTe
NpoBedeHNs1 TakoW 3KCNepTusbl HapylleHusi obsidaTenbHbiXx TpeboBaHUM K ToBapam
(pabotam, ycnyram).

MpesnaeHT
Poccuinckon ®egepaunm
b.ENbLUNH
Mockea, [lom CoBeToB Poccum

7 cpeBpansa 1992 ropa
N 2300-1
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